Vmeepowcden Banxom Poccuu 22.06.2017

bazoBslii crangapr :

3AUIUTEI IPAB H HHTEPECOB PHU3HYECKHX H IOPHAHYECKUX JUI - |
nonyqaTtesedl (PUHAHCOBBIX YCAYT, 0KA3BIBAEMbBIX ﬁn'e_ﬂamu ‘

CamMoperyJIHpyeMbIX OpraHusalyi B cepe QUHAHCOBOrO PhIHKA, |
00beAUHSAIOLIIHX M.mcpoqmﬂaﬂcoame OpraHusaluy

¥

Hacrosmpuii 6asoBilt cranapT 3amuTE Npas U UHTEPECOB (BU3HYECKUX U FOPUINYECKAX
aMY — nosyvartened (MUHAHCOBBIX YCNYr, OKa3kIBAEMbIX WEHaAMM €amMOperyaupyempIx
opranusanyii B cdepe HUHaHCOBOTO PEIHKA, OGBLEAHHAIOWMX MUKPODHHAHCOBLIE OpraHu3aLMy
(nanee — Cranpapr), paspabGoTaH B COOTBETCTBMHM CO CT, ¢T. 4, 5 @enepanbHOro 3akoHa or }3
ntonst 2015 roga Ne 223-03 «O camoperyanmpyeMBIX OpPraHM3allHsX B cepe chHchoaoro-
peiHKa», DenepansHEIM 3akoHoM oT 2 mrong 2010 roma Ne 151-@3 «O Mnxpoc})nﬁaﬂcosou
HeaTebHOCTH ¥ MHKPO(HHAHCOBEIX Oprasu3aluaxy, Yxasanuem Banka Pocecuu ot 30 masn 2016
rona Ne 4027-Y «O nepeune ofasarensHbX Ans  paspaGoTku CaMOpEryTHpyeMbinH
OpraHu3alMsaMH B cdepe (UHAHCOBOTO pHIHKA, OOBEAUHMIOLAMU MHMKPODGWHAHCOBEIE
OpraHM3aliy, KPEAWTHBIE TOTPeGHTENIECKHE —KOOMEPAaTHBE, GA30BBIX CTAaHOApPTOB ~ W
TPeOOBaHMAX K MX COHEPXKAHMIO, a TAKKE IepedHe omepauudl (comepxaHum BHJJ,OB 7
AEATENbHOCTH) Ha QHHAHCOBOM PhIHKE, MONEKALIMX CTAHAAPTU3ALMH B 3aBHCUMOCTH OT B:ma
JeATeNbHoCTH (HUHAHCOBEIX opranmauum» VYkasauuem Banka Poceun ot 3 despans 2016 ro;za
Ne 4278-Y «O TpeGoBanusax K comepianiio GasOBOro CTaHAApPTa 3alNUTH NPAB U HH’I‘epECJB'
(branueckux W IOPUANHECKMX NUL| — nonyuarench (HHAHCOBBIX YCIYT, OKA3LIBAEMbIX tmeua\m
CamMOperyauMpyeMblx —opraHusauuid B chepe (QUHAHCOBOrO  phiHKA, oﬁﬁe,anﬂmomux_
MUKPO(QUHAHCOBEIE Opranu3aumm». Hactosmuii CTanaapT onpeenseT OCHOBHEIE APUHUMTIE! B
o0nacTy 3alIMTH NpaB M WHTEPECOB TOIydaTesei (uHaHCOBHIX yenyr u ycraﬂannnsaer“
TpeGoBaHus, KOTOPHIMH MHKPODMHAHCOBAS OpraHM3auus [OKHA PYKOBOACTBOBATLCS B
npolecce OCYIECTBAEHNHS MUKPOPHHAHCOBOH NEATENLHOCTH, .
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I'naga 1. O6mue nonoxenus

Crates 1. Ilpeamert peryaupoBanns u cdepa NPHMEHCHUST HACTOSIIIETO C'ralmap_ ,

1. Hacrosuuit Crangapt npusaT B uenax: 5 oL

1) - ofecnieyeHns COGMIONEHMS NpaE W 3aKOHHBIX MHTEPECOB nonyyarenei
(¥HAHCOBEIX YCAYT, OKa3bIBAEMBIX MUKPO(QHHAHCOBEIMU OPraHH3aLMAME; 5
’ CORE

2) NpeAynpeXAcHH s HEAOOPOCOBECTHAIX TIPaKTHK B3aUMOJEHCTBHMA
MMKPO(HHAHCOBLIX OpraHA3aUyil ¢ monyyaTensmu GUHAHCOBBIX YCIIYT; :

3) TIOBBILIEHNS MADOPMALMOHHON OTKPHITOCTH PhIHKA: MUKPO(DHHAHCHDPOBAHAS B
Poceniickoi Qepepaliy, a TAKOKe NOBBILUCHMA YPOBHA (DUHAHCOBOIY I‘paMGTHO'CTT{E H
uH(OPMHPOBAHHOCTH NOJyYaTeNeH (QHHAHCOBEIX YCAYr O AEATENBHOCTM MMKPO(PMHAHCOBBIX
opraHusaLuii; SR
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4) NOBBUUEHNS KAYECTBA (JMHAHCOBBIX YCNYT, OKa3EIBAEMEIX MHKpD(i)HHaHCOBBIMM ]
OPraHM3aLMAMH, @ TAKKE CO3LAHMA yenosui angd  3(QAdeKTHBHOrO  OCYLIECTBACHMS |
CaMOpPETyNHPYeMBIMM  OpranMsalmsaMd B chepe (DUHAHCOBOrO phIHKA KOHTpOJAS .3a
AEATENBHOCTBIO MUKPO(DHHAHCOBEIX OPraHU3aiHii. ! :

2. Crannapr ocHOBBIBAETCA Ha HOpMax 3akoHofaTenscTea Poccuiickoit @enepau.

3. Crannapt obs3atenct K NPUMEHEHHIO MUKPO(DUHAHCOBBIMH OpraHU3ALMAMH BHE
3aBUCHMOCTH OT MX 4ICHCTBA B CaMOPETyJIHpyeMOH OpraHusaluu U NeiCTBYeT B qac*m_'.ﬂe‘
NpoTUBOpevalledl 3aKoHOZaTeNnbCTBY Poccuiickoii (De,uepauun, BKJIKOYas HOPMaTHUBHEIE akm
Banxa Poccuu.

s
g

4. MukpoguHancosas opranuzauus 06s3aHa BKNIOYATH B JIOTOBOP c Tp'é'rbum
IMHOM, HCHCTBYIOHMIMM [0 TNOPYHEHHIO, OT HUMEHM W 33 CYeT TaKOH Mmpoc]mﬂaﬂcoébifi
- OpraHusallyM, TONOKEeHKs, OoOA3BIBAFOWINE TaKOEe TPeThe NUlo cobaromaThs TpeboBania
Hactosiuero Crannapra. - ' _ '_f

3. - MuxpoduHaHcoBas opranusauus obs3ana obecneunTs cobmonenie Tpe603ar'ﬁ=m
nacrosimero Crannapra TPETEHM JIMLOM, JEHCTBYIOMMM IO MOPYYEHUIO, OT HMEHM U 33 CYST
MHKPOhHHAHCOBOH OpraHK3aLMy, B TOM YHCAE HA OCHOBAHWM FPajIaHCKo- npaaoaoro ,noroaopa

WJIY JOBEPEHHOCTH. ok
Cratba 2. OcHOBHbBIE IOHSITHSI, HCIIO/IL3YeMbIe B HacTosimem Crannapre
Hunst ueneit HacTosmero CTannapTa MCHOAB3YIOTES CIICAYIONIHE OCHOBHEIE TIOHATHS:

1) nu4HBIE  KaOuHEeT — MHQOPMALMOHHBIA pecypc, KOTOpsI pasmerieH Hlia
opulManEHOM  CcalTe MUKPOQUHAHCOBOW OpraHM3aluyW,  I1O3BOJAOLINH MOJy4aTeNio
$uHaHCOBOMA yenyrn nosyuaTs MH(OpMAUMIO 06 WCNONHEHWW MM CBOMX OBS3aHHOCTEH 110
JOroBOpy 06 OKasaHUH unaHCOBOH YCNyrH, a TAKKe B3aHMONIEHCTBOBATE C Muxpoc}mnaﬂcoaoﬁ
opraHusauMed nocpencTBOM OOMEHa COODLIEHHAMHM C MCMONL3OBAHMEM nucpopmaunomo-
TENEKOMMYHHUKAUMOHHOH ceTn «HTepHeT;

2) obpalieHAEe — HaMpPaBICHHOE B MHKPOMHHAHCOBYIO OPraHU3alMIo NOYHaTeaem
(rHaHCOBOM yemyrw, mpeacTaBUTENEM TIOJyyarTens bunancosoit yenyru, Bankom Poccun K
WHBIM YIIONHOMOYEHHLIM OPraHOM MJIM TULUOM B MUCHMEHHOMN opme Ha GymankHoM Hocméﬁ-‘e
HIX B BHIC 37EKTPOHHOTO AOKyMEHTa 3asBlicHME, Xamoba, mpockba wiu npe,uno;erHe
KacaIOIeecs OKa3aHus MUKpOQHHAHCOBOH opraHusalrel GUHAHCOBEIX YCIYT; i
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3) OHNaHH-3aéM — JOroBOp MHKpO3aiiMa, 3aKIiOHCHHBIA C HCHOHBBOBaHﬁ"ﬁM
HHQOPMALMOHHO-TEIEKOMMYHHKAIMOHHOH ceTu «MHTepHET» MM MHBIM p&pemeﬂrlhw .
3aKOHOM cnocoboM, NpH KOTOPOM B3aMMOAEHCTBHE mosaydaTens (QUHAHCOBOH YCMYTH ;¢
Mnxpocpunancoaon OpranM3aliiell OCYLECTBIAETCA [JUCTAHUHMOHHO, M <CymMMa 3afiMa. 1o
KOTOPOMY TIpEZIOCTABIICHA NOYHATEO PHHAHCOBOR yCnyrn B 6eaaanuqﬂcm dopme (Braiovas
NePeBOA AEHEXKHEIX CPeACTB 63 OTKPHITHA cyeTa); e

i
4) ouumansHeli calT MUKpOGhHHARCOBOM OpraHHU3auuy — caitT B uHGoOpMaNMOHHO-
TENEKOMMYHHKALMOHHOH ceTd «MHTepHeT», copepxaiyii WHGOPMALMIO © HESTENBHOCTH
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MUKpO(QHUHAHCOBOM OpraHW3aliuy, 3NMEKTPOHHEIA aApec KOTOPOFQ BKIIOYAeT JOMEHHOE WM,
Tpasa Ha KOTOPOE MPHHAANEXKAT MHKPO(PHUHAHCOBOH OPraHH3aLuu; £y

5) nonyyarenb (uHaHcoBoM yenyru — - QusMueckoe nuuo (B TOM qyfcine
38PErMCTPUPOBAHHOE B KAYeCTBE MHAMBUIAYANLHONO MPEANpPUHUMATENS) WIM ropmnqecxbe
MO, OOpaTHBIUEECA B MHUKPODWHAHCOBYIO OpraHH3alHI0 C HaMEepeHUEM ncmyamu,
MONY4aiollee UK noayvnusLee GUHAHCOBYIO ycnyry,

i W

6) POS-mukpozaem — [EHECKHLIE CPEACTBA, NMPEJOCTABIAEHHEIE MHKpodeaH-ca-égﬁ
opraHuzauueli nosy4aTenid (MHAHCOBOM YCNyrW Ha OCHOBAHMM JOrOBOPa Muxpoza'ﬁma:Séz
ofecriedeHysl UCTIONHEHN S 0053aTENBCTR 110 TAKOMY AOrOBOpY B CHET OIIATH ToBapa (paboThi,
yCyr) [OCPEACTBOM  NEPEHMCNEHWMS TaKuX JEHEKHBIX CpEJCTB -MHKpOElJHH?.‘HGD-,i;bﬁ
opraHuzanueit Ha 6aHKOBCKHH cueT npoaasua (McnonHuTens) Tosapa (paboTsl, YellyrH); "3

7 pempyx’rypnsauus; 3a[I0MKEHHOCTH — pellieHne MUKpodHUHaHCOBOH OpraHu3ausu

B OTHOIIEHHH 33J0NDKEHHOCTH NOAy4aTeNs @HHchosou YCIIYTH, BAEKYLUEE U3MEHEHUE rmpxm(a

u (M) CpOKa BO3BpATA M (MAH) Pa3Mepa 38/0/KEHHOCTH, B TOM YUCHE NOTHOE WK YacTUSHOE

NpOIIEHHE CYMMEI OCHOBHOTO HOJra M (WiIy) HAYUCIEHHEIX NPOLEHTOB, YMEHBIICHWE HAM
HerpuMeHeHue HeycTolku (wTpaa, MeHH) 3a HECBOSBPEMEHHBIH BO3BpAT CyMMsl 3aiimMa (B "rom

yucne MHUKposalima), paccpouka W (W) OTCpOHKa TUIATEXka, OTKA3 OT OpUMEHEHHS MGFI"HO
B3LICKaHUIO 3a0JHKEHHOCTH 03 €€ NpOoLIcHHS; K
7_3}_

8) caMoperynipyemas OpraHd3als — caMOperyaupyemas OpraHusaltis B ccb;e;pe

(uHAHCOBOrO pblHKA, oObeAuHAOWAs MHKpPOQHWHAHCOBLIE OpraHM3alliM, AEHCTBylOWas B
co,OfrBeTcTBHﬁ ¢ DepepansHEIM 3akoHoM or 13 mona 2015 roma Ne 223-D3 <_€O

camoperynupyeMsix opranusaluax s cepe QUHaAHCOBOrO PhIHKaR; .

9) (huHaHCOBEIE YCIYTH — YCAYrH TO TPEAOCTABACHHIO MHKPO3aiiMOB MOTyyaTeIaM

@HH&HCOBHX yYCnyr u (HTIPI) APUBNEHEHHIO [AEHEXKHBIX CPEACTB NO AOroBopam 3aiima;- @T'

¢uznuecKux nuL, ) 1
P i
ViHsle TNOHATHS W TEPMUHEI rpaxmaﬂcmro M Jpyr¥X OTpaciell 3aKOHOHATENbCTBA
Poccuifckoil Qenepalin, HCIONB3YEMEIE B HACTOSATIEM Cranpapre, TNpHUMEHAOTCA B TOM
3HAYEHMH, B KAKOM OHY MCHOMB3YIOTCH B OTMX OTPAacifaX 3aKOHOASTE/bCTEA Poccmomn.
Denepaliy. . _ i

T'napa 2. [IpaBuna npegocraBiedus HHGOPMALAN NOJYYaTEII0 qua.Hco:B:oii yeyri

Crarba 3. MunaManbHbeIH 00LCM- uHpOPMALKH, npenocmanﬂemoi—i uonyqa'rcfgm
(HHAHCOBOM yCITyTH -

PR

1. B mecrax oxasaHua QHHAHCOBBIX ycuayr.; B TOM 4MCIe Ha oQUUHANbHOM calire
MHKpPO(HHAHCOBOM OpraHusanuu (B caydae ecnd  MHKpoduHaHCOBasg neﬂenbﬂé)éé‘h
OCYLIECTBISETCS ¢  WCHONB30BaHWUEM  UHMOPMAUMOHHO-TENICKOMMYHUKALHOHHOK — CoTH
«MntepHer»),  muKkpodMHaHCOBas  opraHusalmMs  00s3aHa  pasmellaTh cnenymu;;g:}o
HHPOPMALHIO: ' . 7



1) nonHoe ¥ (Opyd HANMYWM) COKPALIEHHOE HaWMEHOBaHME MMKPO(GUHANHCOBOH
OpraHuzaliAM, aipec MUKpO(GUHAHCOBON OpraHM3ALMMA B NPEAENaX MECTa ¢ HAXOKACHHS,
anpeca 00ocobneHHBIX noapasfeneHuit MUKPO(HHAHCOBON OpraHU3aLUM, PEXHM pa60j_-jx,1
MUKPOdUHAHCOBOH OpraHusaumu M ee 0BocobiieHHBIX NOApasNeNeHni (pacnonoKeHHsIX 1O
MECTY HaXOXJEHHS COOTBETCTBYIOWIEro 0OOCOBNEHHOro MOApa3meens), KOHTAKTHB1H
TenedoH, N0 KOTOPOMY OCYLIECTBISETCA CBA3bL C MUKpPOPHUHAHCOBOH oprarﬁnzauﬁeﬁ,
obulManeHEil calT MHKpo(UHAHCOBOM Opranusauuy (3a HCKIIOYECHMEM CIIyYaes, Ko-r:;;!.ﬁ
Hanuupe oduuHanbHOro cakita He aBngercs obasarenbHsiM), uHbopmanno o6 ncnonbsyeﬁbm
MUKpodHHAHCOBOH OpraHuzalMel TOBapHOM 3Hake (NpH Wanuuud), o akre HpHBnC‘iC‘(HH
MHMKPOGHHAHCOBOH OpraHMsauMeii K OKa3aHWIO (UHAHCOBBLIX YCJIYr TPETLEro JIMLA . Ha
OCHOBAHUH TPaXIAHCKO-TIPABOBOrO JIOrOBOPa I JIOBEpPEHHOCTH, O PErHCTPALMOHHOM HOMEpe
3aNMVCH FOPHAWMECKOTO NNLa B FOCY/IaPCTBEHHOM PEECTPE MUKPO(QHUHAHCOBLIX oprauu‘saum}i: 0
YIEHCTEE B CAMOPETYIUPYCMOH OpPraHu3aluy (BKITIOuas MHPOPMALMIO O JaTe MPHeMa B YICHEL
CaMOpery/IMpyeMol OpraHu3aLuu), 06 HMCKIIOYCHMN M3 CaMOPEryaupyeMoi opranuaa'ﬁ':;fm
(pxmogas MHQOPMAIHIO O JATE WCKIIOYEHHS M3 YIEeHOB CaMOperyIupyeMon Qpl"aHPISduﬂkL) a
TaKe FeKkeT Hactoswero CraHaapra; iy
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2) 0 (UHAHCOBLIX YCIyrax W AOMNOJIHMTENLHBIX YCHyrax MHKpacbm-zchejébiﬁ
OpraHu3auuy, B TOM YUCIIE OKa3bIBAEMbIX 32 [ONOIHUTENLHYIO 111aTY; W
» 1EE

3) 00 yCTaHOBNCHHOM B MHKPOQUHAHCOBOW OpraHu3almu HOPSOKE pasﬁncnei&sa

ycno.snﬁ AOTOBOPOB ¥ HHbIX JOKYMEHTOB B OTHOMIEHHW clmﬂa'ﬂcoaoﬁ YCAYTH, KOTOPYIO

nojiyyaTens QUHAHCOBOH YCIYrH HAMEpEeH IOJY4YWTh, 4 TAKKe O IUIE, OTBETCTBEHHOM. 3a

npelloc"raanenue COOTBETCTBYIOLUX PaFbiACHEHUH; :
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4) © O PHUCKaX, CBA3aHHBIX € 3aKJIFOMEHHEM W HCHIONHEHUEM TIOTyIaTeIeM dmnancoaoﬁ
‘'yenyru ycnoBwit norosopa o0 okazanuM (uHaHcOBOMH YCNyTH, W BOIMOXHBIX HETATHBHKIX
QMHAHCOBBIX  NOCNGACTBMSX TNPH  WCTIONB30BaHMu  (DUHAHCOBOM  yenyrn  (Beijate
noTpeCHTENBCKOTO 3aliMa WM TPUBJICHEHMH JCHEKHLIX CPCACTB (PMHANHCOBOH oprannsauuw)
COTNIaCHO NMYHKTY 2 HacTosinel cratey;

5) O mpaBax MojyyaTens (UHAHCOBOH YCAYTHM NPH OCYLUECTBICHHM MPOLEAYQbI
B3BICKAHMA HPOGPO"ICHHOﬁ 3300JHKEHHOCTH; .

6) o cmocobax MW ajpecax [As HanpaBaeHus obOpameHui n(myqarenﬂMH
Q)HHaHCOBmx YCnyr, B TOM YMCIE O BO3MONKHOCTH HAINpaBRIEHMUsL obpatueHni, B
CAMOpEryJIMpyeMyIo oprasuszauuio u B Bank Poccun; ' iy

7) 0 cnocobax 3auyThl NpaB noayvarens (QUHAHCOBOH ycnyru, BKII]-OHaH '
uHGOPMALMIO O HAIMYMA BO3MOKHOCTH M C€I10C06ax JOCYASGHOIO yperynupoBaHHs CHOPZ, B
TOM HHCTIE O TIPOLEAYPE MEAHALIMHU (TIPH HAMYUY COOTBETCTBYIOMErO YCIOBHS B I[OI‘OBOpdk 96
OKa3aHWN QUHAHCOBBIX yCayr).

g»
2 - Muxpogunancosas opranusalys NpeAOCTABIAET -UHPOPMALMIO O PHOKAX,

CBSI3AHHEIX € HEHAIUIGKAIIMM WCHOJMHEHWEM MNoNiydaTeneM (UHAHCOBOM YCIyrH CBOMX
00s3aTeNBCTB NO JOroBopy 00 OKazaHMW (PUHAHCOBON YCIYr#, H O BO3MOMHBIX HETaTHBIILIX
cbnuaacoaux [OCNENCTBUSAX NIPY UCTIONB30BaHWM (DUHAHCOBOH YCNYTH, B TOM YMCHE: {
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1) MHPOPMALIHIO © BOIMONKHOM YBCIMHCHUM CYMMEI P4CXOJOB  HOJIy4aT&/
c}mnancosou YCAyTH, 0 CPaBHEHHKD C OXKMAaEMOM C)/MMOH pacxonoes, TpH HCCBOCB}D&MEHHOM-
VCTIONHEHAH OBS3aTENBCTR MO A0TOBOPY 06 0Kasannn QUHAHCOBOH YCIyrH H O IIPUMCHIEMOMN K
nonyuaTeno GUHaHCOEOH ycnyry HeycTofike (wrpade, neHu) 3a HapylleHUe OBA3aTENLCTS, 10
Jorosopy 06 okazaHuM QUHAHCOBOM ycnyru; :

2) uHbOPMALMIO O TOM, YTO MpUBJeKaeMble MUKPODMHAHCOBOM OpraHuzaiieH
3aliMEl  OT (MIMYECKHWX Il He SBMSIOTCA BKIAJaMM, MPHHAMAEMBIMH KpPeLUTHEIM U
OpraHM3aLMAMH, W HE 3aCTPaXOBaHbl B CHCTEME OOS3ATENBHOTO CTPAXOBAHMS Bhuaﬁoa
¢usrgeckux aun B 6ankax Poccuiickoit Penepatiuu; %

3) MHQOPMALMIO O pHCKAaX HEBO3BpATa [EHEXHBIX CPEACTB, TIPUBIEKAEMEIX
MUKpohUHAHCOBOH opranusauueil or monydyatened (QUHAHCOBLIX YCIYr IO ,uoronopaw-;; 0
NPUBJICYCHUN JCHEMNHBIX CPEACTB (3afima, MHBECTMDOBaHMUA), & TaKOKe MyTem npuobpereiis
nonyyarensMi (UHAHCOBEIX YCOYr ILEHHEIX OyMar, BEITyCKaembIX NLH&GPO._(IJHHaLiCQB:Qﬁ
opraHuzauueii. 1,

3 Mukpodunancopas  opraHusauus — 00s3aHa  TIPEHOCTABMTE -fnouyq:nénﬁxo
GuHaHCOBON ycmyrn MHOPMALMIO, AOCTATOYHYIO AN NPHUHATHS OBGOCHOBAHHOIO PELIEHKS (O
uenecooBpasHOCTH 3aKIIOYEHHs [OroBopa TNoTpebuTessckoro 3zaiMa Ha NpeAnaracMpx
MHUKPO(UHAHCOBOH OpraHu3auuell YCNOBHMAX, B HYACTHOCTH, COO@UJ,MTI: 0 HeobxomumocTH
BHHMATENLHO TIPOZHAJM3UPOBATH CBOE dechoaoe TIOJIOJKEHHME, YYWTHIBAS, B TOM UMCIE,

- cneayromue GpakTopbi: i
A

1) COpasMepHOCTh RONTOBOM HArpy3Ky Nomy4aTena (UHAHCOBON YCIYIH C TEKYLHMM
(prHAHCOBBIM NONOKEHUEM; e

2) TIPEITIONAraCMBIE CPOKM M CYMMBl [IOCTYIUICHWs JICHEXKHLIX CpENCTB A/A
MCTIONHEHHUsI CBOMX 00s3aTeNbCTB 1O Jjorosopy o6 oxasaHuk OGWHaHCOBOH ycinviu
(neproaAMYHOCTS BEINNATH 3apaboTHOM NaTkl, MOy4EHHA HHBIX I0X0/0B); £

L 3G
e 84

3) BEPOSTHOCT HACTYIUICHWA OOCTOSTECNBLCTE HEMPCOJOAUMON CHABI U HHBIX
06CcTOATENLCTE, KOTOPEIE MOTYT TIPHBECTH K HEBOSMOMKHOCTH UCTIONHEHUS CBOMX 00s3aTeNLCTB
no porosopy o6 okxasaHun GuHaHcoBOH ycnyru (B TOM umcne, noreps paborTsi, sajiepiKa
notydenus 3apaBoTHON MIATHl W WHBIX BUIOB NOXOZOB NO HE 3aBHCALAM OT MONYJaTens
bUHAHCOBOM YCTYrM TpHYMHAM, COCTOSHME 3JOpOBbS mHOnydaTens (UHAHCOBOM YCIyry,
KOTOpOE CHOCOGHO HEraTHBHO NOBIHMATE HA prnoycrpouc'mo Y, COOTBETCTBERHO, TIOYYeHHC
oxona).

4, Muxpogunancoas — opranusauus  00A3aHa  NpPENOCTABUTSH ndnyqaq-‘gg_}o
(uHAHCOBOM YCIYTH HHQOPMALMIO © TOM, HTO CBEACHHS, IPEAOCTABICHHEIE nonyané;]e‘M
(uHAHCOBOH ycnyrd B OTBET Ha 3aMpoc MMKpO(QMHAHCOBOW 'OpraHM3alldd B COOTBETCTBUK.C
nyHkTom | crateu 9 nacrosuwero Cranaapra, MOTYT OKas3aTh BJAMSHHE Ha HH,.'J,HBM,ELYSJ’I}:HBIE
YCNOBHKSA 3aKIH0YaeMOro J0roBopa ﬂOTpQ@HT&HBCKOFO 3aiima,



Cratbst 4. Ipunuunsl ¥ NOPANOK NPEIOCTABICHHS m:daopmaunn no.zxyqamnam
(pHHAHCOBBIX YCIYr

1. Hndopmanus, ykazaHHas B CTaTee 3 HacTosuiero CraHpapra, AOBOAWTCA
MUKpO(QHHaHCOBOH opraHu3alueil 10 nonyvaTeneH (PHHAHCOBLIX YCIYI:

1) Ha paBHEIX NpaBax M B paBHOM oObeMe And BCEX MonydareneH (PUHAHCORBLIX

yeayr; ' e )
2) GecniaTHO, ¢ y4eTOM MyHKTa 3 HACTOSIUEH CTATHY;
3) H2 PYCCKOM S3bIKE, M JOMOJHUTENBHO, MO YCMOTPEHHUIO Muxporbu-naucoé‘oﬁ

OpraHu3alluy, Ha TOCYNapCTBEHHBIX a3pikax cybnextoB Poccuiickoil Depepaimu u (Hﬂﬁ)
POAHBIX A3biKaX HapoaoB Poccuiickoii Oenepauun;

4) B focTynHo# dopme, obecnieurBaroleil pasbiacHeHHe. CeLUANBHLIX Tepm.m-mia'?(n
cny4qae WX Hanuuus), B wacTHOCTHM, MUKpohMHaHcOBas opraHusauus obssana obecnevuts,
yTOOR NpefoCTaBNsAeMas TonyyatensM. $UHAHCOBLIX ycnyr uadopmauus u co;z;‘cpmeﬁ.i.ﬁe
AOKYMEHTOB ObITM MOHATHBI W JOCTYNHBI NOJTydarensM (HHAHCOBBIX YCNYr, HE HMEHOLIM
CHENMANBHBIX 3HaHWK B o6nacTw (umancos. Ilpu 3TOM He JONYyCKaeTcs UCKaweine
MHGbOPMaIHK, NPHBOIAILEE K HEOAHO3HAYHOMY WM JIBYCMBICTIEHHOMY TOJKOBAHHMIO. YCIOBMI

(bHHaHCOBOH yCIyTH;
igs

5) B COOTBETCTBUHU C OOCTOATENBCTBAMMU HA MOMEHT NpPEAOCTABNCHUS; i

6) B Clyyae TpedocTaBleHMs uHpopMmauuy Ha OyMaKHOM HOCHTENE, €
VICTIONb30BAHHEM XOPOLIO YMTAeMOro wpndTa U B COOTBETCTBMM ¢ CaHUTAPHBIMM NPABUIAMM M
HopMarHBamME « MrHeHWuecKHe TpeGOBAHMS K M3AAHMAM KHIKHEIM st B3pocnsx. CanlfigH
1.2.1253-03», yrBepskacHubiMy [ NaBHBIM FOCYAaPCTBEHHBIM CAHUTAPHBIM BPAYOM Poccuucmn
®epeparuu 30 mapra 2003 roza. _

2. " Onsa npenocraBneHuss WHQOpMalUM  MogyvyaTento  (PUHAHCOBOH ycn;m
mukpoUHaHCOBas oOpraHulalys 00s3aHa MWCIIONBL30BATL COINACOBAHHBIE C TIONy4aTesiem
(prnancosod yemyrM TIpH 3aKIIOYeHMM Jorosopa o6 oxasammu (UHAHCOBOHW YCIYTH
MHOOPMAIIHOHHEIE HOCUTENVM W KAaHATsl CBS3H, BKINIOYAd, MO KpalHeldl Mepe, TenehOHHYIO i
MOYTOBYIO CBs3b, @& Takke coolueHue uHOpmalMM uepes OQUUManNbHBIR ~ Cafr
MUKpO(DUHAHCOBOH Opranusauyuy (NPH HATAYKHK NOCHeaHEr0). MukpoduHaHcoBas OpraHX3as
obs3ana o0ecreunTh BO3MOXKHOCTE B3aMMOJEHCTBHS ¢ MojydareneM (QUHAHCOBOM ycnyryr‘ 70
TEeM KaHallaM CBS3H, KOTOpLIE MCHOMB30BAIMCE [IONYy4aTeNeM (bmxch-Bon yCnyra -rrpu
3AKIHOUEHUU ,zmrosopa 06 okazaHuW hHMHARCOBOHU YCNyTH, ' e

L

3. MuxkpoduHaHCOBas OpraHM3aLys 10 LOroBOpY NOTPeOUTENLCKOro Muxposaﬁ"Ma ‘

obs3ana GecratHo (HO He Gonee oxnoro pasa To oJHOMY A0TOBOpPY 06 OKasaHHH HuHAHCOBOH

yCIIyry) M HEOTPaHHYSHHOE YHCHO pa3 3a MJIaTy, He MPeBbILaoIlyi0 PACXOI0B Ha USTOTOB/ICHAC

COOTBETCTBYIOUIETO JAOKYMEHTA, MPEAOCTABUTH NOMy4aTento (UHAHCOBONW YCAyrH MO 2ro

TpeGOBaHMIO 3aBEPEHHEIC MHUKPO(QHHAHCOBOH OpraHMsalldeil KONHU CHEAYIOMHMX onymem“os
A 06OCHOBATE HEBO3MOXKHOCTE NIPEAOCTABICHHUS TAKMUX JOKYMEHTOB! <ok
’ Ik
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1 TNOAMMCAHHEIH CTOPOHaMH JOKYMCHT, comepxaiiui HHIAUBUAYATBHEI ycnomm
Aorosopa 06 oxazaHuH QUHAHCOBOH ycnyry;

_ 2) TIOANMMCAHHOE TIONYyYaTeneM QUHAHCOBOM YCMYTH 3asBlcHyE Ha npe,uocmsncqvic
3aiima (ecaM  odopmileHME TAKOro  3asBieHus 0043aTENLHO B COOTBETCTBMM “C
3akoHogaTenscTBoM Poccuiickolt enepanun); :

3) ZAOKYMEHT, NOATBEPHCAAIOWNA Bblilady. nojy4areno huHaHCOBOM yciyru 3aiiia
{(opaep, mIaTERHOE TOPyYEHHE, CPABKa O TIEPEUHCIACHMM [IEHEKHBIX CPEACTB Ha SMEKTPOHAOE
cpeacTBo nuarexa), a ais POS-MUKpPO3afiMOB — JIOKYMEHT, MOTBEPKUAFOLNI nepetmcnerme
ACHEKHEIX CPE/CTB B MOAB3Y noayyaress GUHAHCOBOR YCIyri;

4) corjiacus, NpeiOCTABNEHHBIE MojiydaresiemM PUHAHCOBON YCNYrH BO HCTIONHEHME
JCHCTBYIOIIEro  3akoHozatensetsa Pocculickolt ®Defepaly, peryaupylomero TNOpsSAoK
B3LICKAHMS MPOCPOYEHHOMR 3a(0JKEHHOCTH; ' %

5) JOKYMEHT, NOATBEPXKAAIOLIMIA TIOHOE WCTIONHEHUE TONydaTeneM (MHAHCOZ0H

yeiyru o6s3aTensCTB No A0roBopy o6 okasanuu GHUHAHCOBOH yenyru.
N

4, B cnydae ecnW ODOKYMEHTHI, YKa3aHHEIE B nopnyHkrax 1, 2 W 4 mynxra 3
HACTOAWECH craThy, ObLIM MOAMMCAaHBl moJywareneM (HUHAHCOBOW ycuyrm aHANOTOM
COOCTBEHHOPYYHOM ToAmMcH  (BKIIOYAs  OMEKTPOHHYIO  MOAMHMCE), rMi'le()(bHI-laI-].CO‘BaH
opranu3ais obecrneuusaeT nonyuaTento PUHAHCOBOM YCIYrk AOCTYI K EKTPOHHBIM KOlkyM
YKa3aHHEIX JOKYMGHTOB € BO3MOXKHOCTLIO NPOCMOTPAa M CKAUMBAHHS TAKHX HOKYMCHTOB::10
TNOJHOTO HCTIONHEHHUs MHKPO(GHUHAHCOBOH opraHuzauyel ¥ nonyuarenem (GuUHAHCOBOH ycnym
0653aTeNECTB [0 HOTOBOpY 06 OKa3aHMM (GUHANCOBOM YCIyrh.

- ! JIOKYMEHTBI, YKa3aHHble B NyHKTe 3 HACTOAILEH CTATbH, COCTABASIOTCS;HA
PYCCKOM S3BIKE€ M pacleyaThIBAlOTCS C MCMOJB30BANMEM XOPOIO 4HTAEMOro wWpudpra ¥ B
cooTBeTCTBMY ¢ CaHWTapHBIMM NpaBunaMu W HopmatuBamu «[ uruenuyeckue tpebosaHus, K
U3JIaHKMAM KHMKHBIM Jns B3pocnsix. CanlTuH 1.2.1253-03», yrsepwnenssivMu - [rasHeiv
rOCYAapCTBEHHEIM CaHUTapHEIM BpadoM Poccuiickol @enepatwu 30 mapra 2003 roza.

6. HoKyMeHTEl, yKasaHHBIC B NoanyHkTax 1-4 nynkra 3 Hacrosiue# crarTsd,
npenocrapnaiores B TedeHwe 10 (necsiu) paboumx JgHeH €O OHS  PErUCTPaiMH
COOTBETCTBYIOIIErO 3ampoca OT mony4arens ¢GunHaHcosol yenyru B «Kypuane perHCTpanyn
obpamenuity. JIOKYMEHT, yKasaHHbLIH B MNOAMyHKTe 5 mnyHkra 3 HacTosmeH CTaTEH,
npenocTaBnseTcs B TedeHue 1 (oaHoro) pabouero Atis ¢o JHs PErMCTPALMY COOTBETCTBYIOLIETO
3anpoca OT nofy4atens QuHaHCOBOH ycnyru B «OKypuane perucTpaumm dﬁpameﬁ-nﬁr». Eciiun
NOKYMEHT, YKa3aHHulfl B myHKTe 3 Hactosilied craTbhi, OQOPMISIercss TPETMM JHLOM 110
OpWY¥HE y4acTHs 3TOr0 JIMNa B COOTBETCTBYIOINEH Omepauyy ¢ nojydarenem (UHAHCOEDH
YCILyrH, CPOK MpPEJOCTABNCHAS AOKYMCHTa MAKPO(hUHAHCOBOH Opranusalyel YBETMMUBACTCS Ha
CpoK, HeoOXOAMMBIH JUI 3anpoca ITOI0 AOKYMEHTa, OiHaKo He Honee uem Ha 5 (nars) pabouux
aHeil. Ecan obpameHue monydarens (UHAHCOBON yCnyru COAEPKHT NOMUMO Tpeﬁoaaﬂnﬁ"o'
NpPEOCTABICHUY JOKYMEHTOB Takoke HHElEe TpeGOBaHMA WAM BOHPOCH, Muxpocpnnancou.m
OpraHM3allA BNPaBe MPEIOCTABHTE YKA3AHHEIC B IyHKTE 3 HACTOAMICH CTATBM JOKYMEHTEL npu
' oTBETE Ha Taxkoe obpallieHue B CPOK, YKa3aHHbIH B nyHKTe 3 craThy 19 HacToswero CTaHﬂap.-'l g:
7 1 e
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Cratea 5. Ocobennoctn npegocrasincuus undopmaunun na opuuHATBIOM cau're
MHKPO(QHHAHCOBOH OpraHM3anun v

L. Hamuyue opuunansHoro caiita apiseTcs oGs3aTeNBHEIM 4718 MUKPOQHHAHCOROHR
KOMTaHHH. '
Z MukpopunancoBEIM  OPTraHU3aLMAM DEKOMEHAYETCS OOCCHeYnTh  HANHuMe

CrieLMansHOK BEperi 0QULMANLHOTO caiTa Jylsi ClIaboBUIsIIMX.

3. Odmupancueii  caiT MUKpoduUHAIICOBON OpraHM3aluy  JOMKEH co,nepmai'b
pasjieni, ONMCHIBAIOWIMI CTPYKTYpY CalTa, MO3BOMSIOWMHM B AocTynHoH Gopme OHp&,H,EI!HTb
MECTOHaXOMACHHE KaxI0d CTpaHNULBl OQHUKANIEHOTO cafiTa B 3TOH CTPYKTYpE.

-a"\-‘:

4. Hudopmauus, pasmeuigemas Ha ouumMansHOM  caiire Muxpocbuuaucoaom
OpraHU3alKH, NO/DKHA OTBEYATE CIEAYIOLMUM TpeGoBatnam: ke

et

1) . nHOpMaLUS AomiHE BEITH KPYIIOCYTOYHO JOCTYNHA TIONYYaTe/ 0 (PHHAHCOBOH
YCIYrd Ha PYCCKOM SSBIKE U1 O3HAKOMIICHWA W HCTIONb30BaHus, 0c3 B3MMaHHS TIaThl’ 38
O3HAKOMIICHKE ¢ UHOpMaLMel UK MHOE €€ MCH0Ib30BaHHE W Be3 UHBIX OrpaHuHeHH;

2) HHQ)opmauuﬁ nomkHa OLITE JOCTYNHA TMONydaTenio (MHAHCOBOH yenyri ¢
HMCTIONIB30BaHNHEM GECHNaTHOTO HIM LIMPOKO PACIPOCTPAHEHHOPO NPOFPAMMHOTO oﬁecneqeﬂhg,

3) nﬁdaopmauna He JomkHa 6bITh 3a1MQpoBana MM 3AMIMILEHA OT JOCTYIIA UHBINMK
CPEACTBAMH, HE NO3BONAIOUMMY OCYLIECTBHTL O3HAKOMIIEHHE ToNy4arens GUHAHCOBOH yenyru
¢ ee conepKaHueM, 6e3 CIONbL30BAHKS NPOTPAMMHOr0 0GeCCYCHHUS UM TEXHHUYSCKUX c_peﬁr:rs
WHBIX, YeM BeG-0603peBaTens Wiy OBLIENOCTYNHOE GecTiaTHOE TIpOrpamMMHOE oﬁecncqeuﬁ%.
Hoctyn K wuHOQOpMallMH, pasMelieHHOH WHa OobhHUMATBHOM calTe  MHUKpPOPUHAHCOBOH
OpraHu3alyy (3a UCKIIOYEHUEM MHOOPMALIUK, PA3MELLEHHON B NTMUHOM KabuHEeTe nonyqaﬁejm
$UHaHCOBOM ycnyrH), He MoxeT BbiTh 0GycnoBicH TpeboBaHMEM PETHCTPAUHH IONYYaTENs
(uHaHCOBOMH yCnyrn MAKM NPeAOCTABACHUS MM NEPCOHANLHBIX JIaHHBIX, 8 TAKKE Tpebosanuem
3aKJIIOYEHHSA UM IMUEH3MOHHDBIX WA MHBIX CONJIAUEHUT, :

g

5. Paspen odunuansroro caiita MukpoduHaHCOBOH opranvzauuu ¢ mx—cbopmaui{eﬁ
06 aTo¥ MHKpo(HHAHCOBOH OpPraHM3aLMH H YCIOBHIX OKA3LIBAEMEIX €10 (DHHAHCOBEIX ycﬁjir
MOANEKAEH PACKPLITHIO B COOTBETCTBUM ¢ DejgepanbHbM 3akoHOM O 21 nexabpa 2013 roia
Ne 353-03 «O notpebutenbekoM Kpenure (3afime)», DeepanbHEIM 3aKoHOM OT 2 wioms 2010
roga Nel51-@3 «O, MHKPODHHAHCOBOH AEATENBHOCTH W MUKPODUHAHCOBBIX OPraHM3aALMs,
HHBEIMH efepanbHEIMM - 3akoHaMu Poccuiickoli @exepanuu, a TaKKe TIPUHATBIMIES B
COOTBETCTBMYM € HUMH HOPMATUBHLIMU aKramy, AOJNKEH ObiTh KPyIJIOCYTOUHO AOCTYIIEH il
aBTromaTuuecko (6ez yuactus uenoseka) o6paborku MHDOPMALMOHHBIME CUCTEMAMH B OJ{MH
NEPEXOA 10 THIEPCCHUIKAM € TVIABHOMW CTpanuusl oQUIMANBHOro caiita MUKpOQWHAHCOBOH
OpraHu3anyH, :

6. CymMMapHas JNIMTENbHOCTL [epepuisos B pabore ouumansHoro cefra
MUKpOQUHAHCOBOH OpraHyu3alyK TMO0 CTPAHKIBL B MHPOPMALMOHHO-TENCKOMMY HUKALMOLHLH
cetn «MHTepHETY, comepiKalx uH(opMaumio, YKa3aHHYIO B NYHKTE 5 HACTOAMICH CTaTLy} He

T
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HOTKHA NPEBHIIATh 4 (YETHIPEX) YaCOB B MECAL (32 WCKNIOUYCHUEM NEPEPLIBOB, CBAZAHHBX C
OBCTOSTENECTEAMM  HEMPEOAONMMOH. CHIILI, TIOATBEPHNICHHBIMA DPELUCHUAMH (3aSBIEHMsIMM)
KOMIETEHTHEIX OPraHOB TOCYJapCTBEHHOM BNaCTH M YNONHOMOYEHHBIX OpraHu3auuil, 1o ¢
ASHCTBUAMM TPETHHX JIHLL, NOATBEMKAEHHBIMK COOTBETCIBYOLIMMY NOKYMEHTAMH, BblﬂaHH't;i;\riM-
OpraHaMy TOCYHApCTBECHHOW BA&CTH, W (MAM) CTOPOHHUMHM OpPraHNU3alHIMH, umexommm
TEXHUYECKYIO BO3MOMKHOCTb QUKCALIMH TaKKX JeiicTBuit 1pe1 bHX ML),

% Muxpodunancosas opranuszauus o6a3aia 06eCNEYHTs MOMY4aTEO uHaHCOBOH
yenyru AOCTynm B NM4YHOM kabuHere nomydarens (huHaHCOBOH yeayru (ecnu TakoH criocoﬁ
B3aMMOJICHCTBYS € moydaTenieM GUHAHCOBOH YCITyTH MpPefyCMOTPEH HOTOBOPOM 06 oxasa:mu
¢uHaHCOBOR yenyru), Kak MUHUMYM, K Clieaylomel nuopmamu:

1) MHIMBUAYaIbHEIC YCNOBHSL AOTOBOPA NOTPEOATENLCKOro 3afiMa, a B Cnydac: #x
M3MEHEHHA MOCNE 3aKIOYEHUS YKAa3aHHOTO [OTOBOPa - C YYETOM M3MEHEHMIl, BHECEHHLIX B
JOTOBOP IOTPEGUTENECKOTO 3aiiMa; ‘ e

&

2) Tpaduk nnarexedl no gorosopy norpeburensckoro zaiiMa, a B CAyHae €ro
H3MCHEHWA - C y4ETOM H3MCHEHHH;
3) CTPYKTYpa W pa3mep TekyLIeH 3a10/0KEHHOCTH NonyyaTens QuHaHCOBOM yeiyTu,

L)

T'nasa 3. Ilpenocrasnenne uRPopManyu PeKIAMHOI0O XapaKkrepa o JesTenBHOCTH
MHKPO(UHAHCOBOH OpPraHH3anuu

Crarbst 6. OcHoBHbIE NPHHOMNE] NPCAOCTABICHUS HHPOPMAIN pemamwro
XapaxkTepa 0 AesTeJIbHOCTH MUKPO(HHAHCOBOH Oprannsanuu

1. OcHOBHEIMU TpHHUMNAMU [PENOCTABACHUS WHOOPMALMH PEKNAMHOTO xapam"epa
ABASIOTCA noﬁpocoaecmocm NONHOTA W JOCTOBEPHOCThL COOOILAEMBIX CBEACHHIA.

2. Mukpodunancosas OpraHusauus Bhpase BHOpath (Gopmy, cnoco’G H cpe,acl'raa
pexnaMupoBaHus ¢BoMX (MHAHCOBBIX Yyocnyr ¢ yuerom TpeGosanHuit nenc’rsyrom,em
3akoHogaTeascTsa Poceutickod @enepauuu 1 Hacroswero Crasaapra.

f hl
W

3. HMndopmaums pekIaMHOTO XapakTepa RoJkHE OBITE OQopmMieHa Takum 06pazowm,
yToOBl HE 370YNOTPeGNATh OOBEpHEM monmyuaTens (GMHAHCOBOH YCayrn M (‘Mnn);i_-_ia‘e
SKCAAYATHPOBATh HEAOCTATOK Y NoAy4aTens QUHAHCOBOR YCAYIH ONbITA W 3HAHUH, o

4. Hudopmauus peknaMHOro XapaKTepa HE A0IKHA CONEPIKATL KaknX-nibo TEKCTOBBIX,
3BYKOBBIX MJIM BU3YalbHEIX OOpalleHWH MAW 3asBNCHHH, KOTOPHEIC NPAMO WIH KOCBEHHO,
[OCPECTBOM  3aMaluMBaHMs, [BYCMEICTICHHOCTH MIM IPEYBEIWUEHHs, MOILYT BBECTH
nonyyarens (uHAHCOBOH ycnyrm B 3a0nysKAeHUE, B 4YaCTHOCTH, B OTHOLUEHMH ycnosmn
(MHAHCOBOH YENyru, KOTOPhIe MOTYT NOBAMATS Ha BEIOOp mostyyaTens GuHaHCOBOK ycnym. ot

Cratbs 7. OcoGeniocTs HHTEPHCT-PCRIAMbI
W
1. MuxpoduHancoBas OpraHW3aUMs-peKNamMofiaTefb He  BOPaBE  HCMONB30BATH
($OHPMEHHOE HaUMEHOBaHWE W (MNM) TOBapHBIA 3HEK MHOM MHMKPOQHHAHCOBOH OpranwMzaLUny B
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KaHeCTBE KJII'OEIGBI:IX CIOB MNpH pasMELieHWH KOHTSKCTHOH PERKIAMBI B HHC})OPM&HHOH‘]O-
TCH&KOMM){HHK&U.HOHHOH CECTH «MHT&})HET» “5

2. MuxpoduHancoBas — OpraHMsauusi-peKnaMOfaTens B LeSX  HeAOMyL(CHHA
NPENOCTABNEHUS NONYHATENMO (BHHAHCOROH ycnyrd HeaocToBepHOH wHDOpMaLMM He JOMKHE
NpPHMEHATE MAaCKUPOBKY OQHUHaNLHOro caiita (1{;’10’&!{:}1!-]1") non opuULUMansHEIR calT gpyroi
MHKpOQUHAHCOBOH Opranu3aiuy, 0OHApofoBaHHbIA panee. Mukpodunancosas opraHusaLiys,
1oz Beb-caliT KOTOPOH MPOM3BOAMTCA MACKMpPOBKA, BRpaBe 0BPATHTECS B caMoperyﬂﬂpyeM;?m
‘OpraHy3alHIo, YIEHOM KOTOPOH OHa SBJISeTCs, ¢ NPEeACTABNEHHEM. AOKA3aTENLCTB KITOAKUHIE ¥ C
TpeboBanueM 06 OfecreyeHHY 3aIMTLI MPaB ¥ HHTEPECOB MUKPODUHAHCOROH OpTaHH3aLKH,
NoA 0QHUMANBHEIH CalT KOTOPOH NPOM3IBOANTCS MACKHMPOBKA. L

ot g
et wt

3. MukpojuHaHcoBas OpraHU3alMA-PEKNIAMOJATE/b HE BIpPABE MCIONE30BATD —-jf}rs
peKnambl CBOMX YCNYT MpOrpammbl AfA 3NEKTPOHHO-BLMHCAMTENLHON MAallMHbi, KOTOphIE
OpefHa3HAYeHBl JUI1 W3MEHEHMA - uHdopmauny, oOpabareiBaemoll TocpeacTBOM 1O
NporpamMmsl Ans 3MEKTPOHHO-BBIYHUC/MTEILHOH MallMHbL, NpefHa3HAYEHHOW Ins nonyuedis
TocTyna X calitam B uHDOPMALHOHHO-TENEKOMMYHUKALIMOHHOM ceTH «MuTepHeTy, U (Mnu) &s
COBEPUICHUS MHBIX NEHCTBUH, CBA3AHHBIX ¢ Takol nudopmaumeli (BpaysepHsie muarkssr), 7

ivi
I'nasa 4. IIpaBniia B3auMOueliCIBUsS MUKDOPHHAHCOBLIX OpraHusanuii ¢,
IlO'JIy‘la-’l"eJIHMH (PHHAHCOBBIX yCJIYr - g

Craten 8. O6Gmue npaBHia B3aHMOACHCTBHS MHKPOGHUIAHCOBBLIX opralmsamm c
Hoay4dareasiMu GHHAHCOBBIX YCayr 5
Ph
l. -~ B cnyyac BO3HMKHOBEHHA y monyuarens (MHAHCOBON YCIyrH BOMpOCa . f10
NPUMEHEHHIO 3aKoHoAaTeIheTBa Poccuiickolt Dejiepalium, peryupyroilero .BSaHMOO'I‘HOI_U&‘!‘;‘;!H
CTOpOH MO HOroBopy 06 oOkasanuu (MAAHCOROM YCmyrn, MUKpPODMHAHCOBAS OPraHA3ALMS
00s3aHa NPEOCTABUTE TNONYYaTesio GUHAHCOBOMR yCilyr MOTMBUPOBAHHBIH OTBET NO CYLECTBY.
TAKOTO' BONPOCA ¥ MHbIE COOTBETCTBYIOWME pasbsicHenua. Ilpn s1om MuKpoduHaHCORas
OpraHMsalis He BIpaBe 3aHHMATBCS MEATEALHOCTHIO, CBA3aHHONW C KOHCYIETHPOBAHUEM
nonyyareneil GUHAHCOBEIX ycmyr (B TOM uucie (DHHAHCOBBIX YCHYT, OKA3BIBAEMEIX APYTHMU
(UHAHCOBLIMU OPraHKU3aLMIMU) TI0 BONPOCAM TIPMMEHEHUs METOAOE U CTIOCOBOR YKIOHEHUS I0T
yIuiaTsl gonra ® (wn4) u36exKaHWs OTBETCTBEHHOCTH 34 CrO HEYMNATY, @ Takke N0 ApyHim
aHATIOTMUHEIM BompocaM. B cryuac obpamenus mofnydaTens (QUHANCOBOA YCIyr® 38 YCTHOH
KOHCy/bTalMell NpeaenbHslil CpOK 0XMAaHug B O4CpelH He MOXKET npessiiuars 30 (Tpup,uam)
MUHYT. :

g et

3
2. B nearensHocTH MuKpodHHAHCOBOH OpraHM3auuy He AOINYCKAeTCs NPUMEHEHHE
HeloOpOCOBECTHEIX NPAKTHK, B TOM YUCIIC:
ik
1) nepenaya MHUKpoMHAHCOBOR Opranvsauneil B 6I0p0 KPEAMTHEIX HCTOpUH #au
MHBIE OPraHu3aliy HELOCTOBEPHOH MHQOPMaLMM C LEJIbIO BOCﬁpél‘lHTC’lfBOBaTb 3AKITHOUEHHIO
riojfy4areneM (UHAHCOBOH yCiyry LOroBOpa 00 OKasaHuM HHAHCOBOH YCIyrd ¢ ApYrow
¢buHaHCOBOH OpraHUsanuei; fa

5 9
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2) OKa3aHHE [CHXOTIOMMHYECKOro AAaBNCHUS Ha Momy4arens (GUMHAHCOBOH ycmyri e
LETNIBIO CKIIOHEHHS K BEIGOPY TOH M uHOM uHaHCOBOH yemyrn;

3) CTUMYJIMPOBAHKWC 3aKNIOYCHUA nomydarenemM (GUHAHCOBOW yeuyrd WHOIO
Zorosopa 3aliMa C UeNbIO BO3BPaTa  IIEPBOHAYANLHOID 3aiiMa, OQOPMIIEHHOTO TTONyYaTeneM
¢unancoBOH YCIyrd Ha JIyHUsX AJIst HCrO YCAOBHAX;

4) NpeMUpoBaHie pPaboTHUKOB MMKPO(QMHAHCOBOW OpraHM3alMK 33 pPEAIU3ALIO
MEp, HaNpaBICHHEIX MCKMOYHTENLHO HA YBEIHYEHHE pasMepa 3af0JDKeHHOCTH NOJy4YaTesici
(hHMHAHCOBBIX YCAYT,

Cratest 9. Mnopmanns, sanpaumsaemas MHKpPOQHHAHCOBOM opranmauﬂeﬂ ¥y
NOoIyHaTens GUHAHCOBOH YCILyI'H /10 3aKJHOYeH s JI0r0B0Pa HoTPeGHTeIbCKOro 3atima

1. Jlo 3aKiio4yeHus AoroBopa norp'eﬁm'remscmro saiiMa UK NPAHATHS MOMYYaTe]Is
¢duHaHCOBOH ycnyru Ha oBCIyKUBAHWE, OIHAKO, B JHO6OM cnyuae, He pexe | (opHOro) pasa B
rof, MUKpOo(UHAHCOBaA OpTraHM3alMs 0fs3aHa 3aNPOCHTE ¥ MONMyuaTens (HHANCOBOM yeayru
CNEAYIOLILYO HHPOPMALHIO:

$orE
T4

1) 0 pasMepe 3apaboTHOH IATE, HAAKMYWM MHBLIX MCTOYHUKOB HOXONA M ACHEKHDBIX
0Bs3aTENBCTRAX nofydarens (PrHaHCOBOW yciyr (1Ipy PACCMOTPEHMAN 3asBIICHNS HA ONYYEHIE
NoTpeGHTENBCKOTO 3akiMa Ha cymMMy, Tipesblnatomuyio 3 000 (Tpu Teicsuu) py6neit). [pn aTOM B
otHomenuy - POS-mMukposzaiiMoB MUKpodMHAHCOBas OpraHW3allds BRpase yCTaHaBHH&aI‘b

-0coBHIi nopsAaoK mpenocTaBneHns HHpopManuy o pasMepe 3apaGoTHOMN MIATH, HANTUYHH HHLIX

HCTOYMHHUKOB JI0X0/1a ¥ ICHEXHBIX 06s3aTensCTBax nonyyares huHaHCOBOH yCnyru;
: ) ",‘
2) O BO3MOJKHOCTH IIPCAOCTABJICHMA OOCCHGYEHHS MCTIONHEHHUS nonyqam}iem
¢unHaHcoBol yenyry obszarenscTn 110 AOroBopy 06 okasaHnn QUHAHCOBOH ycuyru (B Tom wc}le
3a70T, TIOPYYMTENBCTBO), B CJly4ac, €C/IM NpeocTasnenue obecredeHus npc,aycma*rpme \

YCIOBHAMH AOroBopa 06 oKazaHUK (buHchoson YCIIyTH;

3) 0 cyaeOGHBIX cropax, B KOTOPLIX NONydarenb (HHAHCOBOM ycayru BblC'ryﬁac'x‘
OTBETYHKOM (NPK PACCMOTPEHHHM 3aSBNIEHUS HA NOTY4YEHHE NOTPeOUTENLCKOrO 3akima Ha cymay,
npessinatomyo 30 000 (tpuauats Teics4) pyGneit); : s

‘ RB8 7

4) 0 HanuqHK B cOBCrBeHHOCTH nony4arels (PUHAHCOBOM YCIyr¥ ABMXKHUMOIO M

(MnM) HEOBHIKMMOrO HMMyllecTBa (NP  pPACCMOTPEHMM  3dABICHWS HAa  TIONYHEHHE
noTpedurensbckoro 3alivMa Ha CYMMY, [pCBEILIAIOLILYIO 100 000 (cro TeICAY) pybneit). ‘

C'ra'rbn 10. OcywecTeienne OLUCHKA nIATeRECHOCOGHOCTH] noJryvares dmnaucos?n
yeayru

1. MukpoduHancoBan. OpraHu3auus npu PacCMOTPEHHH  3aABICHUS nonyqaq*énﬂ
hHHAHCOBOH YCNYrM Ha NONYYECHHE NOTPEOUTENLCKOTO 3aiiMa B 006A3aTENLHOM nopamce
NIPOBOJMT OLEHKY ILIATEXKECIOCOOHOCTY NoyaTess QUHAHCOBOH YCIyrt. S

o ¥

2, Hna oueHKK KONTOBOH HArpy3ku MHKpo(HHaHCOBas OpraHu3auus obasana sanpocn I'b
y TIonydaTens (HHaHCOBOH ycmyrH, oOpaTMBIIErocs B MHUKPOQHHAHCOBYIO opram&:sau;m@ <
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3a4BICHMEM Ha TIOJyYeHME HOTpeGHTENbCKOro saiiMa Ha cymmy cebime 3 000 (tpex T!:ICH‘-I)
pybneii, cnenyrouyro uuopmaunio: o

1) O TEKYIIMX JEHEKHLIX 0053aTeNLCTRAX;

2) 0 NEPUOMMHOCTH U CyMMaX TUIATEIKEH 110 yKasaHHbIM [I0flydarenem GuHAHCOBOH
ycmyra obasarenscrsam. Ilpm stom B orHomenuu POS-mukposaliMos Mukpoduuancopas
OpraHu3alWs BrpaBe He 3anpaliuBaTe WMHOOPMALMIO O INEPUOJMYHOCTH NNATEXKEH no.
YKa3aHHBIM TIONIyyareneM (UHAaHCOBOHW yenyrd O0OS3aTeNnbCTBaM, a TAKKE ycq'ai‘iasnwsé'n
ocoOnit nopsiok  npepocrasicHus MHbOPMAIMKM O Cymmax Tularexed mo yKaBaHHblM
nosny4arenem GruHaHCOBOH ycnyru o6s3aTenLCTBAM;

bt 11 5

3) O uenax nomyyeHus 3aiima nonyanene\a thuHaHCcOBOH ycnym (3a ucxmoqeﬂnem
POS-mukpozaiiMoB); >

4) 06 MCTOYHMKAX [OXOHOB, 33 CHET KOTODHIX NPEAnoOnaracTes MCNONHEHUE
006s3aTeNECTB MO JOTOBOPY 3aiima; ik
5) " 0 (akre npoussoACTBA MO Jeny o GaHKpOTCTBE NolyYaTens (HHAHCOBOH yenyru

Ha JiaTy TI0Oa4¥ B MMKPOUHAHCOBYIO OpraHM3allMio 3adBNCHMS Ha NONydeHue
noTpeSuTenseKoro 3afima nonyyaresem hUHAHCOBOH YCIyry U B Teuenue 5 (naTH) ner 1o ..ﬂ'f’t_flfbl
Nofa4Yy TAaKOTo 3asBIICHHUS.

3. B uensx HemomymieHus NPEBLILICHWS TPEACNLHOO YpOBHS NIATEKECTOCOOHTC TH
nony4aresis (pUHAHCOBOM YCHYrHM MEeXZY OTHOW MHKPOQHHAHCOBOH OpraHMsalicil W OmuuM
nonyyarenemM QpHHaHCOBOH ycnyrn He moxer BblTh 3akmoueHo Bonee 10 (necstn) (¢ 1 susaps
2019 ropa — Gonce 9 (acBaTH)) AOrOBOPOB MOTPCOMTEILCKOTO MHKPO3aiiMa, CPOK BO3BpaTa
noTpeGUTENLCKOr0 MUKPO3aiima 1o KoTopsiM He ripessimaer 30 (TpuALaTH) KaneHAApHBIX AHEH,
32 MCKJIOYEHHEM JIOTOBOPOB, CPOK MOAB3VBAlMS ACHOKHLEIMH CPEJCTBAMH TIO KOTORGIM
daxriueckn coctasun He Gonee 7 (cemu) KanenaapHsix aHed. [lpu pacsere npeaensHoro
YPOBHSA M7areecnocobHocTH nony4arens GUHaHCOBOH ycnyry Ans Lieneil HacTOsLIEero nyHKTa
VUHTEIBAIOTCS ;IIOI‘OBO_pI:l NOTPeBUTENBCKOTO MUKPO3aHiMa, CPOK BOIBPATA NOTPEGHTENECKOTO
MUKpO3aiMa 10 KOTOpsIM He mpesbimaet 30 (TpraauaTi) KaneHAapHLIX [IHEH, 3aKIOUYCHHEIE B
TeueHue 1 (omHOro) TroOma, TNPENIIECTBYIOLUErO AATE€ ONYYEHMUs Muxpo@maﬁcoaon
OpraHU3allkeH 34sBACHMS Ha MOJYYEHHE OYEPELHOrO norpeGHTenbcxoro MUKpo3aiimMa’ioT .
nonyuarens GUHAHCOBOH YCIyr. s

4. MuKpouHaHCOBas OpraHU3ailis He BIPaBe 3aKIoYaTh ¢ MOMydaTeseM (PUHAHCOBOH
YCIyrH [OrOBOp MOTPeOMTENbCKOrO MHKpO3aliMa, CpOK BO3BpaTa TOTPEGHTENHEKOFO
Mnxposaﬁma no Koropomy He npesbituaer 30 (TpuauaTH) KaneHAapHLIX AHEl, Npyu Hanu4wi! y
nomyyarens (HHAHCOBOHA YCIyru o6s3aTenbCTs Nepel Takol MukpoduHatcoso# OpraHu3aLiHel -
00 HHOMY JOroBopy noTpebUTeNsLCKOro Mukposakma, CpPoK BO3BpaTa norpeb'm:enbcnoro

2

MHKposaliMa 110 koropomy He npessiiuaet 30 (TprALaTH) KaneHAapHLIX AHEH. R
5. TlonoxeHus NyHKTOB 3 ¥ 4 HACTOALEH CTATEU HE PaCMpPOCTPAHIIOTCH: )
1) Ha POS-mukpozaimsl;
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2] Ha BblfaHHbie o 1 ampens 2018 roga MukposalMer, CyMMa KOTOpBIX -iHe
3 g - . i . " i
npessiwaer 3 000 (Tpex Thicsu) py6nel unu cpox BO3BpaTa KOTOPLIX HE MpeBbiaeT 6 (wecru)
KaneH1apHbIX. JHEH;

3) Ha BbiaHHbie ¢ | anpeas 2018 ropa mukposaiimbl, cymma KOTOpHIX ' He
npesgimaer 3 000 (tpex Teicsu) pyGnelt ¥ cpok Bo3BpaTa KOTOPHIX HE MPEBHILAET 7 (ceJ\m)
KaleHAapHbIX AHEH;

4) Ha MAKPO3aHMEl, BhIAaHHEIE HA NbIFOTHBIX YCIOBHSX, C MPOLEHTHOH CTABKOH; He
NpPEBbILLAIOLIEH TPEXKPaTHYI0 KAIOYEBYH) MPOUEHTHYI CTaBKY, }’CTaHQB.nEHHyKD Banxom
Poccun Ha gaTy BBIZAYM TaKuX MHKpOBaHMOB

Crarest  11. Ilopstox B3aumojelicreust MUKPOQHHAHCOBLIX OpPraHH3aAUMH. €
noJiy9areisiMi GHHAHCOBBIX YCIAYr NPH BOSHHKHOBCHHH 3a/I0JKCIIHOCTH

1. B cnyyae Bo3HMKHOBEHMS 1O JOrOBOPY NOTpebuTeNsCKOro 3afimMa TPOCPOYEHHOH
3aJI0IKEHHOCTH, MHUKPODMHANCOBAS OPraHM3alys ¢ HENbIO APEJOTBPAICHAS Janblieiiuieso
YBENMYCHUA NONTOBOW HATPY3KY nosiydareis Quuancosoil ycnyrn obssana B Teuenue 7 (cemu)
KaleHIapHeIX  AHEH ¢  fAaThl  BOBHMKHOBCHHS  TIPOCPOYEHHOHM  3aI0MKEHHOCTH
NPOMH(OPMHUPOBATE NOJyHarens GUHAHCOBOM yeayrn 0 (akre BOSHUKHOBEHUS NPOCPOHEHHOH
3aL0JDKEHHOCTH C MCTIONb30BaHKeM JOOBIX NOCTYNHBIX CHOCOBOB CBA3H € MOMYYATCHEM
uHAHCOBOM ycmyrM, cOrnacoBaHHLIX C nofyuatenem (GUHAHCOBOM YCIyrH B Jlorosope
noTpeGUTENBCKOrO 3aliMa, B TOM YHCHE JICKTPOHHLIX KAHAIOB CBA3M, WM HMHBIM enocoboM,
NpenycMOTPEHHBIM 3aKOHOAAaTENLCTBOM Poccuiickoit Denepaiimu. :

2, MukpoduHancoBas opranusauus obssana ¢ yderom TpeGosanuii npumeuumdro,
sakoHonarenscTea Poccuiickoi Penepauun MHQOPMUPOBATH TONYy4YaTeNs DUHAHCOBOH YCIyru
10 JoroBopy NOTpeOUTENLCKOrO 3aiima o (akTe, CpoKe, CYMMaX, COCTABE M MOCHEACTBHNX
HEHUCNONIHeHUA ©0043aTeNLCTE MO BO3BPATY NPOCPOYEHHOM 3a0/KEHHOCTH, 3anpaluuBars’'y
nonyyaresns (QUHAHCOBOH ycayrn MHQOPMALMIO OTHOCHTENLHO HPUYMH  BOZHHKHOBEHI
MIPOCPOYEHHOH 3a/I0IDKEHHOCTH. £2

Crarest 12, PecTpyKTypH3ains 3aR0/KCHHOCTH e

L. B cnyuae BO3HMKHOBEHMS IIDOCPOMEHHOM 3aI0JDKEHHOCTH 110 p.oroso}::y
noTpeOUTENbCKOTO  3aiiMa  monyudatents  GuHAHCOBOM  yenyrd  (ero H:paBOHp(”:.EMHI:/IK:,
NpeACTaBUTeNb) BIpaBe OOPAaTUTBCS B MHUKPO(QUHAHCOBYIO OPraHM3aLMio C 3adBICHUEM O
PECTPYKTYPU3ALHY 3a0MDKEHHOCTH. 5

*

e
134

Z, B cnyuae nOjyueHWs B3asBICHUS O PECTPYKTYPH3ALMM 38[0JKEHHOCTH,
BO3HMKIIEH MO [OTOBOPY moTpebuTenscKkoro 3alima, MUKpodHHAHCOBasS OPravU3aLms oBs3ata
PACCMOTPETh TaKOE 3aABICHHE U NIPOAHANHBHPOBATL APHBCACHHBIE B 3asBICHNM (PaKTLI, a TaivKe
TNOATBEPIKAAIOMIHE TaKHe PaKThl JOKYMEHTH B MOPALKE, YCTAHOBNCHHOM HACTOALLCH cTaTHEH,

3. Muxkpodunancosass Oprasu3alus pacCcMATPUBAET BONPOC © Boamoxmocm
PECTPYKTYPH3ALMH 38J0/UKEHHOCTH NONy4aTe/s GUHAHCOBOH YCayry nepes, Muxpocbuuancoaou
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; ” v : ) 5 ‘ ) ' 1
OpraHusalliedl o Joropopy NOTpeOUTENLEKOro 3aiMa B CIELYIOLIHX Cnydasx, HaCTYOMBUIMX
FIOC/e NoNy4YeHus nonyyaresnem QuHAHCOBOM yCuyru CyMMBI norpebuTensckoro sakma:

1) CMEpTE NoJTy4yaTens QUHAHCOBON yCITyrH;

2) HECUACTHBIH ciyual, NOBJNEKWMH UPUYMHEHME THKKONO BpEAa 3A0pOBLIO
nony4arens GUHaHCOBOMH YCITYry WK ero GIM3KUX POACTBEHHUKOB, ;e

3) NPUCBOCHHUE MOMyHaTelHo (rHaHCOBOM Yonyri MHBANMAHOCTH -2 IpYyniisl 110Cie
3aKJIIOUEHUS IOroBOpa 00 okazaHuH QHHAHCOBOHN yenyru;

4) TSKEN0e 3a00NeBaHHe NOjyHaTels QUHAHCOBOM YCnyry, JUISIICECs He MeHEe 21
(MBaaLaTH OZHOIO) KalCHAAPHOTO AHA €O CPOKOM peabuiuTauun cabime 14 (qe"mpm;mam)
KamneHAapHBIX JHEH;

5) BBIHECCHHME CYOOM PEIUCHMA © NPUSHAHMH TNonydarcis (UHAHCOBOM ycayru

HENEECNOCOOHBIM HITH OIPaHUYEHHBIM B Aeecnocdﬁﬁo.cm,; o
: &

6) CIMHOBPEMEHHAA YTpaTd HMYLIECTBa Ha cyMmy ceeiure 500 000 (matucot Tmcgq)
pybneit nonyyarenem GuUHAHCOBOR YCIIyI'W 10 A0I0BOPY HOTPEGHTENECKOrO 3aiima;

=il

7) noTepst paGoTH! WM HHOTO MCTOYHMKA JOXOAA TIONYYATENeM uHaHCOBOH yenyTH
B TEHEHME Cpoka JeHCTBMS JoroBopa 3akima ¢ nocnegyiomied  HEBO3BMOXKHOCTHIO
TpyZoycTpolcTBa B TeueHHe 3 (Tpex) MecsLes U Gonee B ciaydae, ecild NoJIy4aTcis cbu-naucc}iﬁﬁ
YCIIyrd MMeeT HECOBEPLUSHHONETHMX uereH snbo cembs monyuarens (uHAHCOBOH ycnyiu B
COOTBETCTBMM ¢ 3aKOHOZATeAbcTBOM Poceubickoit Pefepaumu OTHOCHTES K KdTBl‘OpHH
HEINONHBIX;

8). . obperenne momyuyarenem (QUHAICOBOW yCIyrd craryca  €IMHCTBEHHOTO
KOPMHIIbLIA B CEMbLE; -

9 " TIPU3EIB TIOJTydaTens (puHaHCOBOR ycnyrn B Boopysxennnie cunsr Poccuiicikoit
Denepauuy; &
l ’ 43

10) - BCTymuicHHE B 3aKOHHYIO CHIYy HAPUTCOBOpPa CYla B OTHOIIEHUY TOJTY4aTEs

(HHAHCOBOH YCIIYTH, YCTaHABIMBAIOILETO HAKA3aHWE B BUIE NIHIIEHUs CBOBOALT;

11) NpPOM3OIIEAIIEe HE 10 BONE TOMYYaTeNsi (UHAHCOBON YCLYrH CyLecTBeliide
yxyaueHne GUHAHCOBOFO IONIOXKKEHUs, He CBI3aHHOE ¢ YKA3aHHBIMM BbILLE CIYYasiMHM, ONHEKO
cnocobHoe CyLEecTBeHHO MOBNUATE Ha pasMep A0Xo4d Nony4aTesis HGUHAHCOBOH YCIyru U (nma)
€ro cnocobGHOCTD UCTIONHATE 0043aTEALCTEA 110 A0roBopy 06 OkasaHuu PUHAHCOBOH yeayru.

4. YkasanHeic B TMyHKTC 3 HacTOsiueil cTaThi (akTsl TPCOYIOT NOATBEPIKACHUS
AOKYMEHTAMH, BBIOAHHBIMH rOCYAAPCTBEHHBIMU  OpraHaMu - WiaH YNONHOMOYEHHBIMH -
OpraHM3alMAMY, €CHM HHOE PEIICHHE HE TNPUHATO MHKPODUHAHCOBOM eprar-maaum,n
MuxpoduHancoBas opraHusalps obs3aHa B JOCTynuol ¢opMe, B TOM YMCNE IOCPEACTEOM
pa3MeNieHHs  COOTBETCTBYIOIIEH HHGOpMallMM Ha CBOeM OQMLMATIEHOM caliTe, ZOBeCTH 10

CBEOCHUA T]()JT)/‘IEi"f:Jlf3l{ (ijiiiiil}{(:()lifl’>{ ycayr Pli{(i)()I)PVlEllllii() 0 fif:()(SEC()}lf1f91()‘:1’ii NpeaeCTaBlIEHN
fad
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TMOATBEPKAAIOUIMX HOKYMEHTOB BMCCTE € 3asBNCHHEM O PECTPYKTYPH3ALIAH, 4 TAKKE 3ANPOCHTD
HEAOCTAIOWME NOKYMEHTHl Y MOilyyatelis (MARZHCOBOH yCiyru B ellyuae, eciiv 3asBliieHue o
pecTpykrypusauun Gblo HampasneHo 6es yKasaHHEIX JIOKYMEHTOB ¥ MHKPO(DHHAHCOBOMK
OpraHM3auyed He MPUHATO PELiCHWE O PaCCMOTPEHMH 3asiBJIEHMS O PECTPYKTYpHBALHU 6e3
NIpE/ICTaBICHUS NOKYMEHTOB. %

S Ilo wroram paccmMoOTpenus 3asBleHMS TONy4Yaress bHHAHCOBOH yeayri o
PECTpYKTypusaliy MUKpOQHHAHCOBAs OPraHW3allls NPUHHMACT PELieHUE O PECTPYKTYpU3dL Iﬂd
337I0/KEHHOCTH MO JOTOBOPY noTpeburelibekoro 3aiima nubo o6 orkase B yzzosnensope;—um
3aABNCHUS 1 HATIPABNAET NONYYATENO (PUHACOBOH YCNYTY OTBET ¢ YKa3aHUeM CBOETO peletisis
MO 3aiBICHUIO O PECTPYKTYPHU3ALMK B IIOPSJIKE M B CPOKH, YKasaHHbIe B IyHkre 3 crarsu 19
HacToauiero Crannapra.

6. B caysae npunsTMs  mukpoduHaHCOBOH  oprammsaimel peuteHus |0
PECTPYKTYpPHU3aUMH 3aA0/DKCHHOCTM 10 AOroBopy mnorpeburensckoro 3aiimMa, B OTBETC
nonyuareno GuHaHCcOBOM yenyru mukpobuHaHcOBad Opranusanus Iipeasiaraet MONYYaTEs 0
(uHaHCOBOH YCIyr¥ 3aKiOYMTL COOTBETCTBYIOLIEE COTJIALICHHE MeXKILY MUKpohUHARCOBOH
OpraHusauMeH W nojsyuavesemM (MHAHCOBOH YCNyrM B COOTBETCTBMM C AEHCTBYROLiHM
3aKOHOJaTeNbeTBOM Poceniickoit @epepatiim. et

Crarest 13. VBeanuenne cpoka 8038pata cymmsl 3aiiMa 0

1. MakeuManbHOE YHCAO NOTIONHUTENBHEIX COMIAMEHMH K ZOroBOpy NOTPeGUTEICKOT0
MHMKpPO3aiiMa, NPH 3aKNOHEHWH KOTOPLIX YBEIM4YHUBACTCH CPOK BO3BPATA NEHENHbBIX CPEACTE: 110
TaKOMY [OTOBODY, ¢ OAHMM MOMyuaTeNeM (QUHAHCOBOH YCNyTH He MOXKET CocTaBnaTs Gonee 7
(cemn) B Teuenue 1 (opnoro) rona (¢ 1 anpens 2018 roaa — Gonee 6 (wecty), ¢ | ausaps 2819
rofa — Gojiee 5 (nath)), ecny nonyHaTenem QUHAHCOBOH yCHyry ABseTCS DUIUUECKOE TULG:H
CPOK BO3BpaTa 3alMa, MPEAYCMOTPEHHBIH TakuM JOrOBOpPOM NP €ro 3aKMOHMCHUH, | He
npessitnaet 30 (TpuauaT) KaneHAAPHLIX IHEH. ;

i 2y

2. B makcumansHOE uMCNO  JOMONHMTENBHEIX  COMNAlleHW K JIOorOBOpY
noTpeGUTENsCKOrO MUKpo3akiMa, MpY 3aKTOMEHWH -KOTOPHIX YBENMYMBEETCS CPOK BO3BpATA
ACHENHBIX CPEACTB MO TAKOMY [LOrOBOPY, € OAHMM nonyyarenem (MHAHCOBOW ychyru He
BKJIIOYAIOTCA JOTIONHWTENBHEIE COTTIALUEHHS, YBENWHYUBAIOMIME CPOK BO3BpATA HAEHEIKHBIX
CPEACTE Ha CpOK IO 2 (ABYX) KaNeHNApHBIX [HEH BKIIOUUTENLHO, & TAlOKE CORMALICHMS,
yKasaHHElE B IyHKTe 6 crathu 12 Hacrosero CraHzapra, eciy B yKasaHHOM COrmalueiiu
CHMIMEHA NPOLEHTHAA CTaBKa 34 MO/IL30BAHHE MHKPO3aiiMOM MO CPABHEHMIO ¢ AEHCTBYHOLLMH
Ha MOMEHT MOAMMCAHMA TAKOTO COMMIALICHMS YCNOBHAME YK43@HHONO Aorosopa M (WiH)
yMeHbeHa ofuias cymma 3a/107KEHHOCTH 110 IOrOBOPY norpe6menbcmm MHuKpo3aiiMa.

Crates 14. Ilopsaox u caygan Qukcanis TeredioluLIX TEPEroBOpos 1 cooluenii,
nepeJasaemMbIX 110 CETHM 3VIEKTPOCBN3H, B TOM 4HCIe UOABMMHOH paauorenedonsaoii
CBSI3H, 2 TAKIKE XPaHEHHUSI COOTBETCIBYIOUIeH nudopmanuy s

; ¥
1. MuxkpodrHaHcopas opranusalys no JOroBopy NoTpebUTeNbCKOro 3aiima obs3ana
obecrieunBath GHKCALMIO ¥ XPAHCHHE HHULMMPYCMBIX CIO TCICHOHHEX TEPETOBOROE,
TEKCTOBBIX, FOJIOCOBBIX W WHBIX COOOLIECHMMN, NepejaBaeMbIx Mo CeTAM JJIEKTPOCBA3M, B rom
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YHCNE TOABHXKHOM pamuorencoHHON cBA3M, obpalienuil momyyarens cimnaﬂcoaon yeayru,
NEPENUCKN UYepes OPULManbHbIil caliT MUKPODHHAHCOBOH OPraHU3ALUMK WM NUYHBEIH KaBuuer
ronyyaTens hUHaHCOBOM YCNYTH W MHKIX BUIOB B3aUMOACHCTBHS C MOTydaTenem q)m;aucaaon
YCNYTH, OTHOCAWMXCA K JEATENLHOCTM MUKPO(DUHAHCOBOW OpraHMsauMy¥ MO BO3BPATY
MPOCPOYEHHOH 3a/IOJDKEHHOCTH, O HCTCYCHHS CO AHS HX COBCPLICHHS:

1) He menee 1 (oxuHoOro) roja — B OVHOUWEHHH MH(pOpMauny, pukcupyemoi -Ha
OyMakHOM HOCHTETIE;

2) He meHee 6 (uecru) Mecsles — B OTHOWIEHMHA Mﬂcpapmauun ¢uxcnpyemon Ha
3JIEKTPOHHOM, MATHUTHOM, ONTHYECKOM HOCHTENE,

'S

2 Dopma bukcauni 1 xpaneHust unhopmaLum o B3aUMONEHCTENM C IlOﬂ)f‘-!a‘l‘CHHMH
(GUHAHCOBEIX YCTyr OHpeaenseTes MMKpo(GUHAHCOBOH opraHuzauuei HCXOASl M3 TCXHUHCCKHYX
BOSMOXKHOCTEH 3TOH MUKpO(QMHAHCOBOH oOpranusauuu W (W) Buza BzauMoﬂeMcmnﬂ .©
nonyyareneM (GpuHancoBoH yeayry. TeseoHHbe MEPEroBOPE IOATEKAT ayAHO3aIIHCH. )

3. MuKpobuHaHCOBas OpPraHM3auus BIPABE TAKKE uxcuposars # XpaKHib
MHQOPMALHIO, HE OTHOCAIIYIOCS K B3BICKAHMIO MPOCPOYEHHOMH 3a7I0MKEHHOCTH, €CIH 3TO He
NPOTUBOPEYNT TpeQOBaHMSM 3aKOHOUATENsCTBa Poccuiickoi Cbcnepaunn Mnxpotbnnaﬂcoaax '
opranusaus obsg3aHa cooOWATL MONYHaTeMO  (PMHAHCOBOM YCUyrn ©  QuKcauyuu
B32HMOEHCTBUA C HUM. '

4, Mukpobunancosasts — OpraHusanus  0bs3aHa o6ec11e’qu3a'rh xpanc'mc
3aQMKCHPOBAHHBIX TeNE(hOHHBIX [EPErOBOPOB, TFEKCTOBLIX, NOJOCOBBIX M MHBIX cooﬁmeﬂnn
TICPENaBACMEIX. TIO CETAM JMIEKTPOCBA3H, B TOM 4MCHE MOABWKHON paguoTenchoHHOlM CBSIBM, -
WHBIX BUAOB B3aUMOJEHCTBMS C rmosyyareiieM (UHAHCOBOA YCIyry, COCTABIEHHBLIX M
TONydCHHBIX €0 B XOJ€ OCYINECTBICHMA IEATENLHOCTH TIO - BO3BPATY MPOCPOYCHHOM
Ba0JDKEHHOCTH, [0 HCTEYeHHMS CpOKOB, - YKa3aHHLIX B NyHKre | HaCTOsILLeH CTaTbh;! B
COOTBETCTBYIOLIEM UL AAHHOIO BUAa B3aumonelicrsns popmare (Ha OymanHOM HOCHTENe Wiiu
Ha D]EKTPOHHOM, MAarHUTHOM, ONTHYECKOM HOCHUTENE), 34 MCKIIOYEHUEM CIIyHaeB, KOFHd
(puKcaLys WM XpaHEHHE NIPOTHBOPEUNT 3aKOHOAATENBCTBY Poccuiickoit Denepauu. 1%

Crarss 15. Munumansusie Crangaprsl o0CAyKHBaHUS 10JyqaTeleil bHHAHCOBRIX
yemyr,  Kacalowipecss  JOCTYNHOCTH H  MATCPHAALNOre  obecmedernust oputos
MHUKPOQHHAHCOBBIX OpraHu3anui 4

iy

L. Mukpodmuancoas OpraHusauus 0013aHa OBCCICYHTH COOTBETCTBHE oduca
YCTAHOBJCHHBIM CAHUTAPHLIM M TEXHUHECKMM 1IPABMIIAM M HOPMAM, B TOM uucrie obecreuuss
HAMYAC OCBELUCHMA M OTONMEHMS, a4 Takke ofopyaosanue oduca MHBEHTApEM M MBSEJJHO,
HEOBXOMUMEIMH JUIA 3aKNIOYCHHS AOTOBOPOB ¢ MONy4aTeAsMH (PUHAHCOBBIX YCIYr W npHema
obpammennii oT nonyyareneit GUHAHCOBLIX YCYT. s

2. 3a HCKIIOYEHHEM ClyyaeB 3aKIIOHEHMs JOTOBOPOB MMKPO3AHME MOCPEICTEOM
HH(OPMALMOHHO-TENIEKOMMYRHKALIHOHHOR ceTh «HHTepHeT», MUKPOGbHHAHCOBAs OpraHH3aLNS,
OCYLIECTBIAIONIAA TIPUEM 3asBOK M 3aK/IOYEHHE JOTOBOPOB 06 OKa3aHMH (PUHAHCOBEIX YCHYT,
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obszaHa obecrieduTs COOGMOACHUC MUHMMANBHBIX YCIOBUM oBcyKuBanms HOJ’ly‘-IdT(’J?lLH
(pMHAHCOBBLIX YCIIYT, B TOM YHcie: '

1) B obuce MHUKPOGHHAHCOBON Opranu3auuu, B KOTOPOM OCYIICCTBISETCS
3aKJTHOCHHE HOTOBOPOB 06 0Ka3aH!UK PHUHAHCOBLIX YCiy!® (NpHEM 3asBIeHUIT O IPEROCTABICHIM
MHKpO3afiMa), HOMKHZ pasMelnaTses undopmalms, yKd3aHHAs B CTATBE 3 HAaCTOALICTO
CTaH,uapTa

2) paGoTHHKH MMKpOGHUHAHCOBOI OpranM3alluy, - 040 BlaUMOZeHcTBYIOWME ¢
NOJy4aTeNsMn  (QUHAHCOBLIX YCNYT, JNO/BKHBI OBAajaTh NOCTYHHBIMM  [is 0003peHus
NoNy4aTensM (PUHAHCOBBIX YCIYr CPEACTBAMM BH3YaNbHOM uaenTHuKaLy, conepmaummn

thamunmo, UMs 1 JOKHOCTS paboTHuKa;
3) - B obuce MHKPOPMHANCOBON OPraHU3auuMM  JOMKHA  GHITH oBecneycHa
BOIMOXKHOCTb 3aKOUEHUA JIOrOBOPOB 06 OkasaHuu (MHAHCOBBIX YCAYT C MOAydaTelsmu
(hMHAHCOBEIX YCIIYT; 3
4) " B oHCE MMKpOPMHAHCOBOIM OpraHusallMK DPEKOMEHAYETCH o0ecreysTh

BOSMOXKHOCTE 3aKIIOYCHHS JOTOBOPOB 00 OKa3aHWM (HMIAHCOBHIX yenyr ¢ TOTyqaTeNaMH
(GHHAHCOBBIX YCIYr € OFPaHHHEHHBIMM BO3MOIKHOCTHMU C yuerom tpebopanuil gelicreyrouiero
3aKOHOATENECTRA Poccnnmcoﬁ Denepanyun 0 coUMaNEHOM 3allMTe KHUBANMAOB, BKIIOUAH
JONYCK CYpAONEPEBOAYUKA U 1M¢Jlocypn0nepcsoﬂquxa BO3MOXHOCTE  YBEJIMYEHMHS ;-
SBYKOBOTO BOCHDOHM3BEICHHA TEKCTa LOroBopa 00 OKa3zaHMH (PMHAHCOBOH YCAYTM M MHEX
AOKYMEHTOB, HOAMMCBIBAEMBIX nonyvarenem (HUHAHCOBOM yCiiyrH, BOIMOXHOCTb I€YaTh
MOKYMEHTOB, COAEpXKALUMX WHPOPMALMIO, YKAZAHHYIO B CTATbE 3 nactosuuero Crangapra, ¢
UCIIONIL30BAHHEM YBENWYEHHOTO pasmepa wwpudra, OKazaHWe WHOH ToMolyM B npeo,uonex,m
GapbepoB, NPEMATCTBYIOIMX [ONYHCHHIO JHULAMM ¢ OFPaHHYCHHBIMU  BO3MOKHOCTSIMHU

nHpopManum o GUHAHCOBOM YCIly'e HAPaBHE C APy riMH JIHLAMHK. St
Hia

3 - B ciyuae ecnu sainoueHne 10roBopa MUKpO3aimMa OCYILLIECTBISETCH He B obice
MUKPO(QHHAHCOBOH OpraHM3auud, MUKpoQUIANCOBas OpraHu3aLyd, Mo JIOroBOpY ¢ KOTOPHH
JeHcTByeT mpozasely fosa.po-B (ucnionuuTens pabor, yenyr), 06g3aHa oBecHeduTs cobnionenue
TAKUM NPOAABLOM (MCMONHUTENIEM) MHUHMMAibHBIX YCnoBuil o6cimyxusanms nonyuaresei
(PHHAHCOBBIX YCIIYT, B TOM YUCIE: b

1) B MECTE, B KOTOPOM OCYLUECTBISCTCH 3aKMOYCHuE IOroBOpa MHKpo3abna,
IoMKHa pasMeIaTses nHpopmauys, ykasanHas B cTaTse 3 HacTosmero Crannapra; o

2) paboTHHKM TNpojasua (MCHOJIHMIEHS) WM MHBIE NPHUBICUEHHBIE WM n'y;_:.fa,
YIIONHOMOUEHHbIE Ha MpPUEM 3a4BAEHUH O NpPEAOCTABNCHAW MuKposaiiMa, NOMmicHEl obnanars
HOCTYNMHBEIMU J1f 0003pecHHs TOmyHaTensM (DUUAHCOBEIX YCAYT CpejCTBaMH BHBde]b};ijQH
H,ueﬂmcbnxaupm, comeprRaiMy QaMUITHIO, BMA ¥ JODKHOCTE paboTinka; s

v

3) B MECTE, B KOTOPOM OCYLIECTBISETCH 3aKIIOYEHHE AOTOBOPOB MUKpo3aiima,
Ho/DKHa 6T ObecreyeHa BOSMOIKHOCTS 3aKMIOYCHHUS JNOroBOPOB MHMKpO3afiMa NONyHaTessm
(bHHAHCOBEIX' YCIYT, B TOM YHCIE C OTPaHWYCHILIMH BO3MOKHOCTAMH, C YHETOM Tpcﬁona}g}m
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JEHCTBYIOIETO 3aKOHOJATENLCTBA . Poccuiickoi Qenepauuy ¥ NOAMyHKTA 4- nyux’ra 2
HacTosieH cTaThu. '

Crarest  16. TpeGoBanust ¥ paoruukam MUKPOQHIANCOBOH  Opranusaips,
OCYIIECTBISIOIUMM HEUOCPE/CTBCHNOE BIAUMOCHCTBIE € LHOMyYaTe/siMy  DHHAHCOBLIX
YCJIYr, a TaKKe K NPOBEPKe COOTBCTCTBHN AAHHLIX PaGOTHHKOB zmmpocpnﬂancmaon
OpraHu3auMH YKa3aHHbIM TpeboBaHuaM

' Paboruuk HIu MpeICTaBUTEND MHKPOQHUHAHCOBOM OpraHu3aLum,
B3aMMOACHCTBYIOIMIA ¢ noiyyarensmu (huHaHCOBBIX ycnyr, obs3aH UMETh OCHOBHOE 06uEe
obpasosanue, BnageTh MHPOpMauMed, HEOOXOAMMON JANA  BBIMONHEHUS JOMKHOCTHEIX
00A3aHHOCTEH, NPEAYCMOTPEHHEIX TPYAOBBIM JIOI'OBOPOM W BHYTPEHHHUMH AOKYMEHTAMH
MUKPOQUHAHCOBON OpPraHM3aLKK, & TAKKC YMCTh B AOCTYnHOH (popMe NPEAOCTABHTE TAKYVIO
MHQOPMALIMIO TOYHATEMO GHHAHCOBON YCAYrH, B TOM YHCHe NIOCPEACTBOM TIPENOCTABACHMs
BOSMOXKHOCTH NONYYaTeMo (GUHAHCOBOH YCIyrd O3HAKOMMTLCS C JOKYMEHTAMHU, B KOTOPhiX
CONEPMHHUTCS Takas HHPOPMALIUA. Bt

2. Mukpobunancosas opragusanus o6j3aHA NPOBOAUTL perynapHoe ofy4eHite
PabOTHUKOB, OCYIUECTBASIOMMX ~HEMOCPEACTBEHHOS B3aMMOAEHCTBHE ¢ NONYHETENAMH
(PHHAHCOBKIX YCMYT, X IPEANPUHHMATE HHBIE MEPSL, crnocobeTyromHe 06eCneyeH IO BLICOKOTO
YPOBHSA npodeccronanusma paboTHHKOB, OCYLUECTBASHOLLIMX HEMOCPENCTBEHHOE
B3aMMOZEHCTBYE C NOMy4aTeNaMK (HHAHCOBEIX YCAYT, i,

3 ‘ Oﬁyqeﬂue, NPEAYCMOTPEHHOE TIYHKTOM 2 HacTOsLIEH CTaThu, Hp'UBO.D.HTCH"'B
COOTBETCTBHH € BHYTPEHHHM NOKYMEHTOM MHKPO(MHAHCOBOH OpraHM3alluM, pa.BpaﬁOTaHthM
MUKpO(HHAHCOBOH OpraHusauueli ¢ YHETOM HACTOSLLErO Crangapra 1 NpeayCMaTPUBAIOLLN,I B

TOM HHCIe: ot
. : , . "
1) NopAA0K NpoBeaeHus 00yueHus paboTHUKOB;, bt

2) TpeGOBaHMA K TNEPUOAHYHOCTH NPOXOIKAECHHA COOTBETCTBYHOLUMX o0yuaroLMx

MeponpusTiit paGOTHHKaMHM, OCYLIECTRISIOLIMMU HENOCPEACTREHHOS B3aUMOJEHCTBUE €
nosydarenamMu GUHAHCOBEIX YCIIYT; e

3) NOPAAOK MPOBEAEHUS €XErONHBIX HPOBEPOK Keanuduralum paﬁo’mmoa
OCYIIECTBIAIOMMKX HENOCPEACTBCHHOE B3aUMOJECHCTRUE € MONyHaTensiMu (UHAHCOBLIX ycnyr
obecrneunBalomMX BO3MOKHOCTE OLEHKY Ka4ecTBa TaKoi paboTsr;

4) TIPOLUETYPEI TIPOBEPKHU NPOPECCHOHANBHEIX HABBIKOB (OLEHKa COOTBETCTBHS);
5) nopsaoK ¢ukcanuu peay.nb'rams nposeaeHus obyueHus paﬁomuxoa W -OUEHKH

I\

COOTBETCTBHA, ‘
4, O6yuenue, NpeaycMOTPEHHOE MYHKTOM 2 HACTOAIWEN CTaThH, nposo.ﬁlmcx B

cnenyromux Gopmax:

1) BBOJHBIH (EepPBHYHLIA) WHCTPYKTEXK;
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2) - 1eneBoH (BHEINAHOBBIN) MHCTPYKTAX;

3) MOBLIUEHHE KBANM(PUKALMA (MNAHOBBIA MHCTPYKTAXK) B 0GNACTH 3ALUMTHI npas
nonyyarenei GUHaHCOBBIX YCAYr.

3 Boanbiii  (nepBuunbii) MHCTPYKTAX H O3HAKOMAEHHE ¢ HOPMAaTUBHBINH
OpaBOBEIMY akTaMu Poccniickoil @enepaliuy ¥ BHYTPEHHUMH JOKYMEHTaM¥ MUKPOQUHAHCOBOI
OpraHusalM¥ B 00N4CTH 3alIMTHI MNpas noaydareneii QUHAHCOBLIX YCIyr MIpOBOAATCS MpH
TipueMe ¥ TNpu TepeBozie (BPEMEHHOM IepeBofie) paGOTHHKOB Ha paboTy s BEIMIONHEH NS
(yHKupniH, ykazaHHLIX B rnaBax 4, 5 HACTOSLLETD Cranpapra.

6. Obyuene B Qopme BBOZHOrO (NepBHUHOro) MHCTPYKTaWa paboTHHK
MUKPOQMHAHCOBOH OpraHu3alMM MpPOXOAMT OJHOKPATHO 10 Hayana OCYLUECTRACHUS
COOTBETCTBYIOIMX (QYHKUMH, TNpH 9TOM mepeyeHsb pabOTHMKOB ¥ (WIH) HOMKHOCTEH
OTPEACNACTCS B COOTBETCTBHM C BHYTPECHHUM LOKYMEHTOM MHKPO(HHAHCOBOHN OpraHMsauii,
pa3paboTaHHEIM MUKPODHUHAHCOBOH Opranusalueil ¢ yuerom Hactosero Cranmapra.

A3

. .chesoﬁ (BHEMMAHOBLIA) WHCTPYKTAXK W MOBLILLEHME KkBanudukauum fnﬂa_HOBf;xﬁ
HHCTPYKTAX) paboTHHKH MUKPOhUHAHCOBON OpraHyu3aLyH, OCYIIECTBASIOLLME
HEMOCPE/CTBCHHOE B3aMMOACHCTBHE C nomydaTensmyu (HHAHCOBLIX YCIYT, APOXOASAT . B
MPOLECCE TPYAOBOH ACATENBLHOCTH. -

8. [enesoli  (BHenNaHOBBIA)  MHCTPYKTaX  NPOBOAWTCH PYKOBOAMTEHEM
MUKPO(QHHAHCOBOH OpraHM3alliM WM pYKOBOZMTEINEM Ka[pOBOrO:  TOAPAseNeHus: B
CNEAYIOMIMX CAYyYasX: G

1) NpH MSMEHEHWH JEHCTBYIOWMX W BCTYMACHHH B CHIY HOBBIX HOPMATHBHBLIX
npaBoBhIX akToB Pocculickoit @enepaumnu B 061aCTH 3alMTH NPaB NONyuaTENeH (bUHaHCOBLIX
Yeyr; 3al

2) : IpH YTBEPXKIACHHUH MHUKPODHHAHCOBOM OpraHusauueil HOBBIX MM W3MEHEHHH

ACHCTBYIOMWMX BHYTPEHHUX NOKYMEHTOB B 06nacTh sawursl npas momyuareneil (GUHAHCOBLIX
yeuyr;

:-.;

3) npy mnepeBofc pabOTHMKA Ha JpPYrylo [OCTOSHHYIO = paboTy B ARHHOR
MHKPODHHAHCOBOH OPraHU3aliuy, B CIyyde, KOIJA MMEIOWUXCH Y HEro SHAHWH B oonacm
3aMMTEl NpaB nojyyarened (UHAaHCOBEIX YCAYr HENOCTATOUYHO Ui BBITOJHEHHs uouou

TpyAoOBoi hyHKIMH; : i

4) NpH TIOpYy4eHMH PabOTHUKY MMKPODHHAHCOBOM oOpranusaiuy paGoTsl, He
00yCNOBAEHHOH 3aK/II0HEHHBIM C HUM TPYA0BLIM JIOTOBOPOM, KOFAA 3TO HE BledeT usmeﬂemssz
YCNOBUH 3aKNIOUEHHORO ¢ PabOTHUKOM TPYAOBOFG A0r0BOpa.

% [lopeimenue  keamupukanuu '(n-naﬂosui’i- MHCTPYKT&X)  paboTHHKOB
OCYIIECTBIACTCS C MNEPUOANYHOCTHIO, YCTaHABMBAEMOi Mm(pcdmﬂancoanﬁ oprauusauueﬁ
CamMOCTOATENLHO, OIHAKO HE PeXe OAHOrO pasa B Fo.
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10. PaGotnuku MUKpODHHAHCOBOH OpraHu3aliym, ocymecmnsuomnc
HETIOCPE/ICTBEHHOE B3aUMONENCTBUE C nosyuarelisiMi  (QUHAHCOBBIX yenyr, nonyc:\axmcn K
pafoTe ¢ mMOIy4aTeNsMH (UHAHCOBBIX YCNyr TONBKO MOCNE NPOXOKICHHS oﬁchmm
MPERYCMOTPEHHOTO HacTosIueH craveeil. Paboruvky, ne npoweniume 0byuenue, JOMYCKaIOTCH K
pafoTe ¢ moayyaTensmMu (GUHAHCOBLIX YCAYT TOMLKO COBMECTHO © pabOTHUKOM, NPOMIEAIIiHM
obyueHue, U noja ero KOHTpOﬂeM Ha YCNOBHMSX, ONPEACNEHHBIX BHYTPEHHHM [LOKYMEHTOM
MUKPODUHAHCOBOH OpraHM3alky.

Tnasa 5. Pacemotpenne o6pamennii nonyuareseii (1HAHCOBBIX yc.nyrr i

Crarsst 17. O6mume npuHUMILL 1 HOPSYIOK PAaCCMOTPEH Hs obpamenui uonyqa:e.:en
puHaHCOBBIX yeayr b,

1

L Ilpu  paccmorpenun  oBpatieHui nonyyarenet  (QUHAHCOBEIX yeqyr
MHKpOQUHAHCOBas  OpraHM3anus PYKOBOJCTBYETCS NpHHUMNAMHK AOCTYIHOCTH,
pe3yIbTaTUBHOCTH, 06BEKTUBHOCTH " BecnpucTpacTHOCTH, HpEnNONaraiomymu

MHGOPMHPOBAHHOCTb NOMY4aTeNs (GUHAHCOBOH YCIYTH © nonyHeHWH Muxpocbuﬂaucoson
opranusaumeli ero obpaleHus.

2. Hns apdexTuBHOrOe W cBOEBpeMEHHOTO PaccMOTPEHHs  MOCTyRaroLmx
obpatenuit B MUKpoQUHAHCOBOI OpraHM3aliy HasHAYaETCS pabOTHMK MM NOIPAsAENEHNE 110
paccMoTpenuio obpaiuennid monyuateneii (uuancoseix yeayr, B BbILUCYKA3AHHBIX LERIX
MHKPO(HHAHCOBAs OPraHM3aLMsA TAKKE BNpABe TPHBICHEL TPEThEE JIMLO, ocymecTEAAlowEe
COOTBETCTBYIOLINE DYHKUMY HA OCHOBAHHM rPaXAaHCKO-NIPaBOBONO Aorosopa. '

‘ ».
3. Munkpodunancosas  oprammsauus oBssama  obecrieunts, uTOGHI nﬁuo,
OTBETCTBEHHOE 32 pacCMOTPeHHe 06patleHni nonydarenei (PUHAHCOBBIX YCNYT, UMEO l'IpaBQa 1

1) 3ampanMBaTh JOIONTHUTENBHAIE AOKYMEHTEl W CBEACHUS ¥ nonyqa*ré})m
bunancoBoit yenyru, Tpebyemsie nns BCCCTOPOHHETO: # OGLEKTHBHOTO PaccMOTPEHHs
obpateHus; | _ e

P &

2) TpeboBats y paboTHuKOB MHKPO(bHHaHCOEOH OpraHU3aLMK NPENOCTaBNCHUS
NOKYMEHTOB, HHOH HEOGXOAMMOH WH(OPMALMK, & TakKe MHCBMEHHBIX OGBACHENMI .o
BOMPOCAM, BOSHUKAIOLMM B XOZle paccMOTpeHus oDpallieHus noayyatens GpuHaHCOBON ycnym,

3) B clydae HeoOXonuMOcTH 0OpaliaThCsi HENOCPENCTBEHHO K cnnnonuqﬂeiiy
HCTIONIHUTENBHOMY OpraHy MUKPO(PUHAHCOBOM OPraHM3aUWK, OCYHIECTRIAIOWEMY KOHTpOJ‘lb 3a
paceMOTpeHHeM 0OpallieHnii 1 B3aUMOAEHCTBHEM ¢ MOMydaTe/ MK (PUHAHCOBEIX YCIYT, ¢ uenuo
Ha/NeXKAIEero pacCMOTPEHHUs 00palieHuil 1, PU HEOOXONMMOCTH, NIPUHATHS MED 11O 3ALUTE i
BOCCTAHOBNICHHIO NPaB U 3aKOHHBIX MHTEPECOB Nonyyarenei GUHAHCOBLIX YCIYT.

4, Ortser Ha 0OpalleHHe NOANUCHIBAECTCS SAMHOMUYHEIM HCOMHUTETBHBIM Gpl"aHOM
HII MHEIM YIONHOMOYEHHEIM NPEACTABUTENEM MUKPO(DUHAHCOBOM Opradu3aliiy. i,



Cratest 18, Tpebopanus K undopmanronnomy obecnedenuio paGorer ¢
oGpamenusamMu ' ”

/ OrBer na obpamenuc nomyuarens (uHaNCOBOH yenyru MuKpoQuHaHCORas

OpraHi3alis HanpaBiseT N0 aApecy, NPEeAOCTABNEHHOMY € noiy4arenem GuHaHCOBOH YCHyiu
TpH 3aKITOYCHIK 10TOBOpa 06 Okasauum (GuHAaHCOBOR yeayr (eciu mHOE He NPEAYCMOTPCHO .
3aKoHojaTenbcTBOM Poccuiickoil ®eaepaumu wunm norosopom 06 oxazaHuu GuHAHCOROM
YCIYTH), MIM MO anpecy, coobuieHiioMmy ony4aTenieM (PUHAHCOBOH Yciyrd B mopszxe
WSMCHEHWSA TIEPCOHAIBHBIX AHHBIX B COOTBEICIBUM C TPeBOBaHHAMMY DejepansHOro 3akoHa or
27 wions 2006 roma Nel52-®3 «O nepconanbbix AAHHLIX», B COOTBETCTBUHU € ycnoanmm
AOTrOBOpa, 3aKMIOMEHHOrO € nojyuaresieM (QUHAHCOBOW YCNYru, WM B COOTEBETCTBUM C
BHYTPEHHHM JIOKYMEHTOM © NEPCONANLHLIX ABHULIX, YTRCPKACHHLIM Muxpocbuﬂaucoson
opranusauyei. B cnyuae nanpaenenus obpamenns ot uMeHn nony4aresis QUHAHCOBOMR yCiyry
€ro  TpeACTABHTENEM, ACHCTBYIOIUMM Ha OCHOBAHHH HOTApHANLHO ynoc"rosepemmu
AOBEPCHHOCTH, MU aABOKATOM OTBET Ha Takoe obpallieHne MuKPOBHHAHCOBAN opraﬂnsahmx
HaOpaB/seT 1O afpecy, yKasaHHOMY TpPEJCTaBUTENCMUIIM aJBOKATOM B TAKOM oﬁpameuum ¢
KOmWeHd RO ajpecy, HPENOCTABICHHOMY MHUKPObHHAHCOBOM OpraHuU3anuu no.nyqaienem
(puHAHCOBOH yCnyru TpU 3aKTIO4EHMM AOTOBOPA 06 OKA3AHMM (uHaKCcOBOM yenyry, ¢ yqe'rom
- TpeOOBaHUH 1 HOPM, YCTAHOBIECHHBIX HACTOSLUM IYHKTOM.

oA

Z. MuxpoguHrancosas opraHusalys 06433Ha OTBEYATh HA KWKI0E HONYIeHHOE Ci0
obpalLieHe, 3a HCKITIOYEHHEM Clly4aes, NPELYCMOTPEHHBIX AYHKTOM 3 HACTOsLLEH craTbn, U

3. B ciyuae nanpasnenus ofpalienus 0T HMCHH MOAYYaTeNs buHancoBoi yuwm
€ro TpENCTaBUTENEM MUKDOPUHAHCOBAY OPIraHM3ALMS BUPABE HE OTBEYATH HA TAKOE
ofpatuenue, €Clln He NPEACTABACH AOKYMEHT, NOATECPKIAIOIAN TONHOMOYHS rrpexc*rdamr 115
Ha OCYWIECTBAEHWE JeHcTBMH OT MMEHH mHOJyuarens (GUHAHCOBOM ycayru. TlokymeRTamu,
NOATBEPKAAIOIHMY  MOJIHOMOYHS HE OCYIECTBNECHAE nencmmq OT UMEHM TOTy4arens
punancoBoOH YCIIYru, ABIAIOTCS: i

D IS (bﬁanecxnx JIHI: TIPOCTad MUCEMEHHAs NOBEPEHHOCTS (ecmu uHas Gopma He
NpefycMOTpeHa forosopom 06 okasaHuu (QuHaHCOBOH yemyrw), pelieHue cyia O NpU3HaH{H
JHAlA HEACECOCO6HBIM (OrpaHUYCHHBIM B ACECTIOCOBHOCTH) U HOTapHanbHO 3aBEPEHHAN KOMHS
PELICHHA OpraHa ONEeKH U MONEUNTENLCTBA O HAaSHAYSHUM JTHLIA OMEKYHOM (moneunTenem);

b, 8] {5

2) . INA IOPHNUYECKHX L odopMiieHHas B COOTBETCTBMH ¢ 3aKOHONATEBCTEOM
Poceniickoii @enepauiny N0BEPEeHHOCTb, 3aBEPEHHAS NIE4ATHIO nonyyarens GuHaHCOBOH yemyri
(npu ycnoBMM ee HanWuuMs COMVIACHO YUPEAWUTENbHBIM JOKYMEHTaM) M NOANUcaHHas
PYKOBOZMTENEM TIOTy4aTeNs (PHHAHCOBOH Yemyru. ;

4. B cnysae nogauy obpauienns B 3ACKTPOHHOM BUAE, obpalienne u npunom‘em‘ii;lc
K HEMY NOKYMEHTbI NOMKHBI ObITH NOANMCAHBL IPOCTON 3NEKTPOHHON [OAIMCHIO MK MM
BUIOM 3NEKTPOHHOM NOANMCH, ONpeAeNeHHLIM B JOrOBOPE MEXKIY nonydarenem (QUHaHCOBOH
yemyrn W MHKpoduHaHCOBo# opramusaumeil. Ilpy 5ToM HCMOMB30BAHHE JTHYHOTO kabunera
monyuyarens (QUHAHCOBOM YCNyrd B COOTBETCTBYIOWICH MUKPOPHHAHCOBOH OpraHu3atium
NPH3HACTCS HAANeKAUM ¢rnocobom obmeHa coobiueHuAMMU MeXy NonyuaTenem (GUHAHCOBOH
YCIIyrd ¥ MUKPO®DHHAHCOBOH OpraHusalinel. 2%
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3. B cnysae Bosnukmosenns y wmuxpodunancosoit OpraH13aLumn comuci'iuﬁ
OTHOCHTE/IBHO MOANMHHOCTH 1IOANKCK Ha obpalienun nosydarens GUHAHCOBOH YCAYTH HiW
NONHOMOYMHA — NPENCTABUTCAS  TOJydaTens  (hUUAHCOBON YCAYTH, Mmcpo(bmiaucmaﬂ
Opranusaups 00s3aHa npounbOpMUpOBaTH 1IONYHATENSs bunancosol yeiyru o pHcke
nosy4eHus HHGOpMAaLKY O NoJyYaTene (PUHANCOBOH yeayry HEYIIONHOMOYCHHEIM nuuom

6. MuxkpoduHarcosas opraHusauus o6s3aHa B AOCTYNHOW (opme, B Tom uucie
TIOCPEJICTBOM MyONUKaLMK Ha CBOEM O(ULHANEHOM caiite (npu HanuuuK), TPoHHGOPMUPOLETH
noJyqaTenei PUHAHCOBLIX YTy 0 TPeGOBAHHSX ¥ PEKOMEHIALMAX K COMEPIKAHMIO ODpatteHs,
YK43aHHBIX B IIYHKTaX 7 ¥ § HacTosel cTaTou. b

7. OGpawuenne nonyyareins GprHAHCOBOM YCIyIu HOIKHO COACPIKATL B OTHOWIEHHIM
TNOyyaTe)ls PUHAHCOBOH yCyrH, ABNAIOLIETOCS (GUIHUISCKIAM JIULOM, hamMuInIo; UM, OTYEGTEO
(npyn Hanuuum), anpec (MOUTOBLI UAK BNEKTPOHKHBIN) B COOTBETCTBUM C MyHKTOM | Hacrosiigh
CTaTbd, IUIA HANpPaBICHWS OTBETd Ha OOpalleHME; B OTHOWEHWM NONydaTens GHHANCOBOH
YCTIYrH, SBIISIOIUETOCS HOPHUIMYECKAM JIMLIOM, LIOJIHOE HAMMEHOBAHME M MECIO HAXOMCUCHUS
IOPUAMYECKOro JMLa, a Taloke MOAMKHCH YHOAHOMOYEHHOTQ NPEACTABATENN HOPHANECKOTO
Jix1a. S

o

8. Muxpodunancosas opranuzaius o6s3aHa JOBECTH 4O CBCACHHS noJyHaTengH
(bMHAHCOBBIX YCIIYr PEKOMEHAALMIO N0 BKIIOUEHHIO B ofpainenue cneayollei quJopmawAu M
AOKYMEHTOB (NIPH MX HAJIHYUH):

ia‘r

1) HOMED JOroBOpa, 3aKIIOYEHHOrO MEXAY monyqareinem (}JnHchosom YCIyT#sh
'MHKpOGHHAHCOBO#M OpranusaLe; i

2) U3JIOKEHUE CyliecTsa TpeboBanuil  paxkTuyecknx oBCTOATENBCTE, HA KOTOPHIX
OCHOBAHE! 3dABNEHHEIE TPeGOBAHMSA, & ~TAKXKE JOKA3aTENbCTBA, MOATEEPKAAILAE aTH
0OCTOATEeNBCTRA, i

3) HAMMEHOBAHKE OPraHa, IOJDKHOCTH, HaMUITUK, HMEHH W OTuecTBa (Mpu HE.TIH‘-H'EH)
paboTHUKA MAKPO(QUHAHCOBOH opraimsauuﬁ ZeHctBus (be3peiicTre) KOTOPOTo 06}Kanyforc51

4) UHBIE CBEACHHWA; KOTOpbie mnonyvaTens (MHAHCOBOH yemyrd CHHTAET

HEOOXOAUMBIM COOBLUHTS; L

9 KONHH  JIOKYMEHTOB,  MOATBEP:KNAIOMWMX  H3JOKEHHBIE B  OOpaleHuu
oBerosTenseraa. B sToM cnyqae B ODpalleHHH TIPUBOAMTCS MEPeYeHs [PUNATAEMBIX K HeMy
,E[OKyMCHTOB.

3 Mukpogunancosas opraHu3alius Bllpase OTKA3aTh B PACCMOTPEHHH OBpanieHs
nony4arens GUHaHCOBOH YCIYrH 110 CYIECTBY B CIE/LYIOUMX CTy4asX: :

wkat

1) . B ofpalieHuy He YKa3aHBl HICHTH(PHUMPYIOUIME TONYYATENS dechaBoﬁ
YCIyrid NpHU3HAaKHK (B OTHOLICHUH TOnyyaTens (GUHAHCOBOH YCAyTH, SBMSIOMErOCT cpmuqec;mw
nvuoM, (Gamunns, uMms, OTYECTBO (OpM HANMYUMM), ALPEC SMAEKTPOHHOH MOUTH, €CAM -OTEET
AoTKeH GBITE HampasieH B GopMe ANEKTPOHHOTO NOKYMEHTA, MK NOYTOBHIH afpec, €CNH OTBET
momKeH GHITH HATIPABIEH B HCHMEHHOM bopMe; B OTHOLUEHMH NOJYYaTENs unancoppi
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yenyry, SBJIAMOIIErocs HOPUAWYECKHM JIMIIOM, NMONHOE HAMMEHOBAHHE M MECTO HAXOMKICHUS
HOPHAMYECKOTO NHLa); . o4

2) OTCYTCTBYET HOANHCL YNONHOMOYEHHOrO TIPEACTABMTENA (B OTHOLICHUM
HOPHAMYECKHX NULL);

3) . B oOpallenun comeparcs HELEH3ypHbIe NHBO OCKOPGHTENBHLIE BBIpAKEH S,
Yrpo3bl UMYLIECTBY MUKPODHHAHCOBOI OPraHH3ALUK, UMYLIECTRY, KUIHU U (1K) 300pPOBLIO
pabOTHHKOB MUKPO(GHHAHCOBOH OpraHU3aHiy; A TAKIKE YICHOB MX cemMei; £

4) TEKCT NUCbMEHHOTO 00PALLEHHs He NOANAETCS NPOYTEHMIO;

S
7.4

5) B ODpallleHMH CONEPNKUTCSA BOMPOC, HA KOTOPEIH IMOAYYaTeNHo dmuaacosoﬁ
YCIyrH paHee NPeAOCTaBiaNCcs IHCbMEHHbIH OTBET MO CYLUECTBY, M NpH 3TOM BO BHOEb
TNONy4eHHOM OOpalleHWH HE TPUBOAATCH HOBBIC HOBOAEl WNM OOCTOSTENLCTBA, O 4eM
YBEAOMIIAETCA NIMLO, HanpaBuBiuee obpalieHye,

10. Muxpoduiancosas oprauusauus 0613a1a PaCCMOTPETD oﬁpameﬂnc HOJI}’HH’[LHS{
(DHHAHCOBOH yCnyru Mo CyWIECTBY 110CHE YCIDAHEHMS 1IPUMMH JUIS OTKA3a B paccmozpenun
ofpaiieHus, yKa3aHHEIX B yHKTe 9 HACTOSINEH CTATLH.

IL. Obpawenne, B koTopom ofkanyercs cynefHoe peiuenue, BO3Bpallaercs Jisy,
HanpaBuBLIEMY oOpalleHne, C . yKasaHUeM Ha cyaeOHbIi TOpAnoK 0BKanoBaHMS AAHHOTO

(

cynebHoro petenus. . s,:,

Ilg

12, Obpainenus # JOKYMEHTE NO WX PacCMOTPEHHEIO XpaHATCS MUKpO(HHAHCOBOIH
opraHusaier B Tedernue | (oaHoro) roja ¢ Aarsl ux per umpa:_um B «XKypHane peruerpauun
obpaiienuity. Obpamenus nonyyarencii GUHAHCOBBIX YEIYT, MX KOMWM, JOKYMEHTLI 1O #X
PacCMOTPCHUIO, OTBETHI SBNAIOTCS KOHGUAEHUMANBHBIMH, KPOME CITy4aes NOmydeHus saupo.,ea
OT "YyHOJIHOMOYEHHBIX TOCY[apCTBEHHEIX OPraHOB W OPraHOB MECTHOTG camoynpasnem;ﬂ
Camopery/upyeMol opraHu3alliy, Kacaioluxcs nojyqarens QUHAHCOBOH Yoiuyru (mm) ero
obpalueHus.

gy
Crates 19. Ilpmem ofpaweunii, perucrpauus obpamenndi n Tpcﬁoaalmm
npefeNbHBIM CPOKAaM paccMOTpeHIsA obpamenuii 5
¥
1. Mukpogurancosas —opramusaums —npHHMMAET OOpaiueHMs  mojydarelel
GHUHAHCOBEIX' YCTYT 1O TIOYTE 3aKa3HBLIM OTHPABNCHUEM C YBCHOMIEHHEM O BPYYEHHN WK
TIIPOCTEIM NIOYTOBEIM OTHPABIICHHCM, WIH HHEIM CIIOCOOOM, yKA3AHHBIM B IOTOBOPE 06 OKasanyu
¢duHarcoBOH yenyr, no agpecy MUKpPO(GHHAHCOBOH OpraHu3alyH, YKa3aHHOMY B CMIOM
FOCYAAPCTBEHHOM PEECTPE  FOPHIAMHUECKUX UL, MM UHOMY aApecy, yKasaHHOMY B ,aoroaonax
norpeburensckoro 3akiva 1 (Mnu) Ha oduLMansHOM calire MHUKPOQHHAHCOBO OpraHu3aLmy. ;

Z, Hocry_nmmee obpamenue B Teuyenue 3 (rpex) pabouux nHel (B OTHOLICH UK
ofpaienui, 'noci’ynunm:nx nocne 1 wions 2018 roga, B Teuenne 1 (ommoro) pabouero 11_!15{)
3aHOCAT B «KypHai perucTpatun o6palieHuity, B KOTOPOM HOJDKHBI CONEPIKATHLCS cienyloLie
CBEJCHHS TIO KaXKIOMY 0OpalieHHIO:
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1) JaTa perucTpalliy K BXOAAWMHMi nomep obpalienns;

2) B OTHOLICHMM (PU3MUECKMX NHLL — (amuius, WMs, OT4ecTBO (NPU HAJMUMK)
Tmosy4aTens (GUHAHCOBOH YC/IYTH, HanpaBMBHIEro obpalieHue, & B OTHOIICHHY IOPHAMYCCKUX
Ml — HaUMEHOBAaHWE MoJIyHaress canchouou YCIYTH, OT MMEHH KoTOpOre Hanpasue}}o
obpauienue.

3. Jluuo, oTsercTeeHHOE 3a paccmorpeHHe obpaluenuii, 06s13aHO COCTABHTE OTBET
Ha MOCTYNHBIIee k HeMy oOparmicnue B TeucHue 12 (nsenanuat) pabouux gHedl ¢ HaTHl €ro
PETHCTPALHH B «KypHane perucrpaimu 00palueruiin, 0HaKo B mobom ciyuae He rosuee,
HEM CO CHIEAYIOUETO AHA MOCHE HCTEUEHUS NPEAENLHOTO CPpoKa LI PperucTpALIK oﬁ'pame}.;.ﬁ'ﬁ B
«XKypHane peructpauuy oOpalieHuity, YCTAHOBNEHHOTO B nyHkre 2 Hactosuedl craTbh. B
CmyHae €CnM mony4atenb (HHAHCOBOH ycnyrw He npexpocraBui uudopmaumio u o (wH)
HOKYMEHTHI, HEOOXOAMMbBIE M JOCTATOMHBIE JUISi PACCMOTPEeHHMs OBpAlleHMs MO CYILECTRY,
OTBETCTBEHHEIA creuuanucT 00s3aH B Teuenue 12 (aBenaznaru) pabounx muel 3anpocuTh y
nonyyarens GUHAHCOBOH YCIyrH HENOCTAOLLYIO HHDOPMAUMIO H (MNK) JIOKYMEHTHL. Tlpn aTcﬁA
B Cllydae NpeAoCTaBiCHMA Henocraowed undopman U (Wmm) HOKYMEHTOB ITONy4aTeney
(uHAHCOBOH yenyrd, MHUKPOGHHAHCOBAs -OpraHM3auus 00s3aHa paccMOTPETh OOpalieHue B
Teyende 5 (matu) paGouux AHed ¢ JATH NOJYYEHHs 3aMpPOLIEHHOM ‘HRpOpMaLMK H (Mmd)
ﬂoxymeu'roa ¥

FytTs
4. = Iomyuennoe B ycTHoH dopme oBpamenue nonydarens (GUHAHCOBOH ‘ycﬁ%n
OTHOCHTE/IbHO TEKYLIETO PasMepa 3a/0/DKEHHOCTH, BOSHMKIIGH M3 J0roBopa MuKposaiiva,
3aKJIIOYEHHOrO €  MHKpPOQHMHAHCOBOM  OpraHuzaumedl,  MOMAACKUT PaccMOTPEH#IO
MHKpPO(QHHAHCOBOH opranusauueit B aeHb obpawenns. Tlpw srom Takoe oﬁpamennc HE
ukcupyetcs B «AypHaie peructpaiun oGpamenuits., :

37

Crarest 20. ®opmbl 1 cuocobbl upeuocram:emm noay4areso GpunancoBoi yeuyiu
0TBETA HA oﬁpameuue H TpeboBaHHH K MOTHBHDOBKE OTBETA H IIPUMHHAM 0TKa3a 3

k Muxpodunancosas opranusauus 08s34Ha NPUHATH PELICHUE N0 'no_nyqe}uxé_x:xy
eto ofpawenuto. Eci OTBETCTBCHHLIH CIEHUANMCT IOJIATACT, YTO OOpalleHne AOIDKHO [GJRENS
YOOBNETBOPEHO M HMEET MONHOMOYMS JAJs IPUHSTHS COOTBETCTBYIOLIErO pEILEHUS, TO::E)H
TOTOBHT OTBET TIOJYHaTeMO (PUHAHCOBOH YCIyry, B KOTOPOM NPHBOAMTCA PA3BACHEHHE, KaKHe
ACHCTBHA NPHHAMAIOTCS MUKPODHHAHCOBOH opranuzaunell no o6pallcHUIO M KaKue nefteraus
HOJKEH TPeANpPHHATE Mojy4areisb (uUHAHCOBOH ycmyru (ecnu omu Heobxomumsl). Ecmu
OTBeTCTBeHHbm CNEeLMan|CT NONAraeT, YT0 0BPALEHNUE HE MOKET GbiTh YAOBAETBOPEHO ¥ UMEET
TIONHOMOYMS A1 NPUHATHS COOTBETCTBYIOLIErO PELUCHUHA, TO OH' FOTOBHT MOTHBUPOBAHHAL]
OTBETC yxasafmeM MPUYMH OTKa3a. : ¥

3

2. -B cnyyae orcyrcTeMs oTBeTa monydartess (MHAHCOBOM YCHYrM Ha 3amnpoc
MUKPOQHHAHCOBOH OpraHU3alMM, HANPABICHHBIA B COOTBEICTBMM € HYHKTOM 3 crarhu 19
Hacrosutiero CraHjapra, OTBETCTBEHHLIHM CTICLMANMCT BIpPABE NPHHATH peuicHue Ge3 yuéta
AOBOJOB, B NOATBEPIKACHNUE KOTOPLIX UHGOPMALKs # (M/IH) AOKYMEHTE! HE NPEACTABNIEHEL. | %

N

1
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3. B cnyuae nesosmoxHOCTH YAOBICTBOPUTL  0OpaLieHue, MHKPODHHANCOBOH
OpraHM3aluy peKOMEHAYETCs NPENJIOKUTS NIULLY, HallpaBUBIIEMY 0BpAlLEHHE, aNbTepHATHBHEIE
CTIOCOOE! YPETYIMPORaHUS CUTYAIIHH.

4. Orger Ha obpaulenne Hallpasasercs [oly4areno $unancosolt yenyru 110 novie
SaKasHLIM - OTMPABACHMEM C  YBCAOMACHMEM O BPYYCHMM MM [POCTEIM TIOYTOBLIM
OTNPABNIEHUEM, WIH, NO YCMOTPEHMIO MMKPO(DHHAHCOBOM OpraHM3alMM, HHBIM criocoGom,
YKa3aHHLIM B OTOBOpE 00 okasanny QHIAHCOBOH YCIlyru, ¢ perucTpaumell oTseTa B «}Kypnmc
perucTpaliiy obpaieHu#», . : i

Crares 21. Ananus obpawenuii u upumsitMe pewenuii o ue:xecoeﬁpasnocm'
IpHMEHEHHH Mep, HaNPABJEHHBIX HA YAYYIICHHEe KAYECTBI O0CHyKUBAHUS TOyYaTEHSH
- PHHAANCOBBIX YCIYT, IO pesyanTaTam anainsa oGpamennii

1. Mukpodunatncosas  oprauusauus TPENOCTABSIET B CAMOPETYIHPYEMYIO
Opranu3aluio, o TpebOBaHUIO CAMOpEryaupyeMoit OpraHM3altui, HO He yamie 9em 4 (4yeTsipe)
pasa B roj, CBCACHUS O paccMOTpeHHn ofpaluenuii nonyuarenesi GuuaHCcOBLIX yenyr B Bune
0TYETa, COAEPKALIETO CNCAYIOMINE NaHHbIC:

1D KONHYECTRO MOCTYNHMBIUMX OBpaILEHMi;
2) npeaMer obpatieHu;
3) pe3ynbTaT paccmoTpenus obpauienuii (yaosneTsopeno, He YAOBNETBOPELO;

YAOBAETBOPEHO YACTHUYHO).

2 . Muxpodunancosas opraunsauus VHCIIOJley&'F ofpawenns B uensx aHaJlin"éa_
YPOBHS KauecTBa OOCHYXKMBaHWSA, @ TaloKe MHBIX HeUHANCOBLIX NOKaszaTernei, namm'd":‘o
~KOTOPBIX MOXHO MOMy4uTh B XOfe aHanu3a obpalueHuid, u He pexe yem 1 (omuu) pas B ro;_l
NPOU3BOAMT 0000MEHHE ¥ THIM3ALMIO OBpALIEHKI 1 IPHHUMAET HEOBXONUMEIS MEpHl B ]’.LE rmx
NOBbILIEHHs Ka4eCTBa 06CAyKIBaHHUs ITONyyareeh (pHUHAHCOBBIX yeayr.

Crares 22. Peanuzauusi upasa uosyqaresi dmuauconou yeayru Ha nocyneﬁuam
NOPSIJOK PA3PEICHUS CHOPOB =

1. Ilpu Hapywenun nonyuatenem GUHAHCOBOM YCNyr# CPOKOB BO3BpaTa OCHOBHOH
' CyMMBI 1072 W (M) YINAThl MPOLIGHTOB T10 norosopy 3aiima, MuKpoQUAAHCOBA oprannznum
JOBOAMT [0 CBEIEHHA TONydaTens (UHAHCOBOM yelyrh crocoBo, TIPEAYCMOTPCHHBIM; -
COOTBETCTBYIOLIEM JIOTOBOpE 3aiiMa, Mo BLIGOpY MUKPOGUHANCOBOH opranusamuu ﬂpLTLH.ihiO

AJ1A paspelieHud CTopa. B ,ZIOCY,D,COHOM NnopankKe. - : : (\

b
2 - B npemeﬂanu, HanpasiiseMon MUKpOQUHAHCOBOM opraumzauuedl, NomKHa ObITH
yKasaHa cneayiouias uHbopmaLus:

b
1) - HaMMEHOBaHHE MHKPO(HUHAHCOBOH OpPraHW3aLUMKA W CBEACHMS, HOCTATOYHBIE -8

ee WACHTHhHKALNY;
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2) ' pasMep M CTPYKTypa Tekyiiell 3aT0/KenHoCTH nony4atens GHHAHCOBOH yemyru
H& JaTy COCTABIICHUS NPETEH3UM;

3)  cnoco6(sr) onnats 3810IKCHHOCTH;

4) NOCACACTBUA ~ HCHMCNONHEHMs nonyvarenem (uHaHCOBOH  yenyru CBOMX
0053aTeNBCTE IO YKA3aHHOTO B MPETCHIUM CpoKa; )

5) crocobel  BHeCYieBHOTO paspeileHus. cropa, B TOM Yuche BOBMO}KHOUb
UCTIONL3OBAHKWA MpOHEAYPs! Meauauuu (npy Hanuuuu B HOroBOpe. 3aliMa MEOUATHBIIOH
OTOBOPKH). ;

3 B cnysae ecnm B Tevenwe 30 (Tpumuatw) KaNMeHAapHLIX mHeld ¢ jgarnl
HAlpaBNCH!s NPETEH3NH MUKPOQUHAHCOBOH OpranusaLmedl nonyuatemo (GuUHaHCOBO yenyry,
00533 TeNbCTBA, YKA3aHHEIE B NPETEH3HH, HE GBITH IOMKHEIM 0 00pasoM MEHOTHERE] nonyanemM
$uHAHCOBOH ycnyrn, MHKPOQUHAHCOBASN OpraHU3aLys Brpase. ofparuThes B cym. ¢
COOTBETCTRYIOWMM TpeboBaHHEM. LW

I'nasa 6. Ocymecrsaenne camoperyiupyemoii opranusanuei KOHTPOJIH 3a
COGMIONEHHEM YICHAMME CAMOPEryTHPY MOl oprarmsaum{ TpeGoBannii Crangapras:

Crares 23. Iopsiaok ocymecTsiienns: caMoperyjJupyemoii oprannsanuei KOHlpO.ﬂH
32 cobmoaeHueM YleHaMu camoperyaupyemol oprauusauuu TpeGosanui Craupapra

L Camoperynupyemas opraHusauus BOpase, B TOM uuClie Ha ocnosaumm
obpawiennii oprasos Biacty, banka Poccuy uam nony4arenci GpUEaHCOBLIX yenyr:

1) NPOBOIWTE B  OTHOWIEHWM * MMKPO(PUHAHCOBBIX  OpraHu3aLuil ApoBepKH
HaJIEKALIErO NPEAOCTaBICHUS HHPOPMALMH nenyqarenm (puHAHCOBLIX yCmyr; ‘

~

.2) TpeGoBaTh MpENOCTABACHMS KONMI OTBETOB Ha OBpalleHus nonyqareﬁ i
(IJHHaHCOBEX YCILyT; ;

2] HalpaBlsiTh MHBIE 3alpocbl 1 TpeboBanus B aupec MUKpodHUHARCOBHIX
OpraHU3allyii OTHOCHTEIBHO COOMIONCHUS MMKPO(DUHAHCOBEIME OpraHH3ALMAMY ‘TpeGoBanHuii
Hactosmero Cranpapra; L

3
. '3

4) NIPOBOIMTE MEPONPHUATHA MO KOHTPOMIO, B XOZE KOTOPLIX CAMOPEryaupyesol
OpraHU3aLMEH OCYLIECTBSIOTCS ASHCTBHS N0 CO3/IAHUIO CHTYALMA [l COBEPLICHHS caenky B
Ue/sAX TPOBEPKM COOMONEHMS MHKPO(QHHAHCOBEIMH OPTaHU3aUMAMH TPEOOBAHUN HACTOAICTO
Cranpapra npH OKa3zaHUH (pUHAHCOBBIX YCNyr. i

: -

Z. Baaumoneiicraue MEXKIY CaMOpETyINpyeMO# opraHMzaumedi . m
MHKPO(QHHAHCOBHIMM OPraHM3alMAMHM, B TOM HHCIE MpH OCYLECTBNEHAN CAMOPETY/IHpYEMOi
OpraHusalMedl KOHTPONS 3a COOMONEHMEM 4IICHAMM CaMOPETYNHpPYEMON OpraHMsauuci
Tpebosannil Hacroswero CTaHHapra, OCYLIECTBINACTCS € YYETOM TpPeGOBIHMH HACTOSILETO
Cranpapra, BHYTPEHHMX CTAHIAPTOB CAMOPETYIMPYEMONA OpraHMsauyu u 3aKOHOJATCNLCTRA
Poceuiickoil @enepaumnu. : 1
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I'naga 7. Bakniou HTCIbLHBIE MOJIOMKEeIHS1

Crares 24. Bevymienne Cranjapra B cuity .
1. Hacroamu#t Cranpapr npumensicres ¢ 1 monsa 2017 roza, ecnu uHOM CPOK tie
NpeayCMOTPEH HACTOSIEN CTaThei.

2. Ilynxr 3 cratsy 10 W nynkr 1 crathu 13 nactosmero Crangapra npumemuonﬁ ¢
1 oxrabps 2017 roga. .

3. Mynxter 3, 6 u 7 cratvu 5, cratea 14, myuxrst 3, 6, 8- 10 cratsu 16 nacmﬂmcm
Crangapra npumenstorest ¢ 1 susaps 2018 roja.

4, K rpaXKAaHCKO-TIPABOBLIM OTHOLICHUAM, BO3HUKAIOUM MEKITY
MUKpOQUHAHCOBOH opranusaumei u noiyuarenem GUHAHCOBOH YCIlyry B CBS3U ¢ 3aKIFOUEHHEM
loroeopa o mpenocraBienun POS-mukposaiima, nonoxeHus crarby 9 u nyHkra 2 cratiy [0
nacrosutero Cranaapra npumenstotes ¢ 1 suzaps 2018 roxa. :

5 Ilpy pacuyere npeaeNLHOroO YPOBHS  TINATCIKECTIOCOOHOCTH  TOMyHATEEH
$unancoBbIX ycmyr ans uenel nynkra-3 crarsh 10 Hacroswero Ciannapra [OroBcpbi
noTpeOHTENECKOTO MUKPO3aiiMa, CPOK BO3BPaTa NOTPEOUTENLCKOro MHKPO3aiiMa N0 KOTOpEIM
He npessiwaet 30 (TpUALATH) KaneHAapHBIX JIHEH, YHUTHIBAIOTCS CHE/LYIOLIMM 06pasom:

1) 10 (mecats) MHKPO3afMOB B TOf — B OTHOLWIEHWH AOrOBOPOB MOTPEGHTEABCKOrO
MHKpO3aiMa, 3aiUONEHHBIX  MEXYy  lojyqareneM  (QUHAHCOBOM  YCIyrd ;M
MHKpo(dHuHaHCOBOH opranuzanye ¢ 1 mons 2017 roga mo 31 nexabps 2018 roza. B

2) 9 (meBaTh) MWKpO3aHMOB B FOJA — B OTHOWEHWM JOrOBOPOB HOTpBGPI'!‘EHbCKOI‘O
MUMKpO3aiiMa,  3aKIIOYCHHLIX  MOXAYy nomydareiem  Guuancosod  ycayrw 'u
MUKpOQHHaHCOBOM opranusauneii ¢ 1 sHsaps 2019 rona. i

el

N0y
.,.‘,

6. . Tlpw pacueTe MaKCHMAILHOTO YMCAA JOTONHATEABHLIX COMIALIEHHH K aomaopy ‘
NoTpebUTENLCKOr0 MUKPO3aiiMa, 11pK 3aKUTIONEHMM KOTOPLIX YBEIHYMBAETCSH CPOK BO3BPATA
JEHEKHEIX CPEICTB MO TaKOMY JOTOBOpY, AAs uencH nynxta 1 cratsu I3 yumTeiBaroTes
caezyromuM obpasom: : 3

1) 7 (cemb) [OMONHUTENEHEIX COrRALICHUN - B OTHOLUCHHH no_runoj;’dn
noTpebuTENLCKOro MUKpPO3aiiMa, 3aKTIOHEHHBIX MEX/LY Moy4arenem GUHAHCOBOM YCIyTH
4 MUKpo(HHAHCOBOU opranuzatumeii ¢ | uiong 2017 roxa nmo 31 mapra 2018 rona.

2) 6 (wecTs) HAONMOAHWTENBHBIX COCMALLICHHUH - B OTHOMCHMH JAOTOBOPOB
" noTpebUTENBCKOTO MUKpPO3aiiMa, 3aK/II0YCHHEIX MEXAY NonydaTenem GUHaHCOBOR YCiIyrH

.

¥ MuKpoduHaHCcoBO opranusauueii ¢ | anpens 2018 ropa nio 31 nexabps 2018 ropa. .

big 18

3) 5 (maTH) NOMONHUTENBHEIX COTMAIICHUM - B OTHOLUEHUM JOFOBOPOE NOTPEOUTENLCKOrO
MMKpO3aliMa,  SaKMOYGHHBIX  MCXKAY  nonydateneM  (QUHAHCOBOM  yoayrd M
MUKpoduHaHCOBOH opranusaumeii ¢ 1 ausaps 2019 rona. F
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7. Hacrosimuit Cranpapr He HpuMMEHsercs K OTHOLIEHMSM MHUKPOQMHAHCOREIX
OpraHusaluil ¢ TOAYyYaTensMHM (PUHAHCOBLIX YCIYr, BOSHMKIIMM IO BCTYMICHHS B cusTy
nonoxeHui Hacrosiwero Cranaapra, Peryiupyrolix COOTBETCTBYOIME OTHOLICHHMS.

8. Hsmenenns B nactosuwi CraimapT paspaGaTbiBAIOTCA CAMOPETYIHPYEMLIVH
OpraHM3aUMsiMi, HaMpaBisioTCAd HAa COTJIACOBAHME B KOMUTET 110 CIAHHAPTaM W TOJJICHKAT
yrBepKaeHHIO bankom Poccun B mopsznke, yeraHosieHuom QeaepanbHbiv 3aK0HOM 0T 13 wions
2015 rona Ne223-@3 «O camoperynupyembix oprasusaimsx s chepe gunancosoro PBIHKaY.
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